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Front Office - recepce

Front Office manager (vedouci recepce)

Front Office Assitant (AFOM), Supervisor, Service manager
Recepcni

Guest Relation manager (vedouci pro styk s hosty)
Bellman/Liftboy

Nocni auditor

One touch clerk

Garazmistr

Wallet boy (wallet parking)/Transport (driver)

Concierge

(Rezervace letenek, veSkeré zmény toho se tykajici ?] . )
Posta piichozi a odchozi "
Vzkazy hosttim \“’<
Transfery, taxi ’X\‘/(//”\ $ >
Zafizovani okruznich jizd, rezervace pravodct (Pt ONS
Rezervace restauraci

Rezervace hotelt

Shopping tips

Dalo by se fici jinymi slovy: VSe co je legalni a moralni



Food and Beverage
- stravovaci usek (servis)

Food and Beverage manager/director — vedouci stravovaciho useku
Food and Beverage assistant

Restaurant manager — vedouci provozu

Restaurant supervisor — vedouci smény

Captain — vrchni (breakfast captain)

Cidnici, servirky

Etazovy CiSnik/servirka — room service

Bar manager

Barman (Bartender, Crasher)
Barista (kavarna)

VycCepni




Food and Beverage
- stravovaci usek (kuchyn€)

Executive Chef — Head Chef, Chef de Cuisine

Junior Executive chef

Sous Chef — zastupce $éfkuchare

Chef de Partie — vedouci useku

Kuchafi — entremetier, pattiserie, demi chef, commis chef
Stewarding

(kreativci, kuchari, expeditér atd..)




Housekeeping — luzkove oddéleni

Housekeeping manager (hlavni pokojska — hotelova hospodyné)
Housekeeping supervisor (vedouci smeény)

Floor supervisor (patrova hospodyné)

Pokojska
Pokojska - public
Houseman
Pradleny




Sales and Marketing department —
obchodni a marketingove oddé€leni

DOS (Director of Sales — obchodni feditel)
Sales manager (senior sales manager)
Sales assistant

Revenue manager

Marketing and PR manager

Reservation manager — reservation agent

OBCHODNI
ODDELENI




MICE — meeting, incentives, conferences, events
(kongresy a banketové oddéleni)

Meeting reservation sales manager
Meeting reservation assistant
Banquet manager

Banquet supervisor (vedouci smény)
Banquet waiter

Technician




Financial department
— finan¢ni odd¢leni

Financial director (financni feditel)
Ugetni (Accounter)

Fakturantka — pfijaté faktury
Fakturantka — vydané faktury
Cashier - pokladni

Auditor




Ostatni oddéleni

Personalni oddéleni (HR manager — personalni feditel, HR assistant, Training
manager, vedouci odborl)

Nakupni oddéleni (Hlavni nakupdi, skladnici)
Technické oddéleni (Chief Engineer, technici, malifi, outsourcing)

Generalni feditel © (GM, Director of Operations, Resort manager, Hotel
manager)




D¢kujl vSem za pozornost.

Michal MotycCka
Krémarovska 233/53, Praha 9

tel. 775 877 660
e-mail: michal.motycka@goldenwell.cz




