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Vysledky uceni

» Kategorizovat socialni meédia
* Popsat vyvojove tendence odvétvi médii

* Porozumeét fungovani socialnich médii

e Umeét rozhodovat o tom kdy a jak komunikovat
» Zakomponovat socialni média do kampané

* Posoudit jak socialni media ovlivnuji ekonomickou
uspesnost podniku

» Vést a spravovat profily na socidlnich sitich @




Larische Brewery
*Type of business: Small company
* Product: Beer and restaurant
 Distribution: Offline
*Social media: Facebook + Instagram

eStory: Using Facebook to promote beer and
Instagram to present foo

&



Guess which one got higher reach?
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Vice informaci na www.restauraceovecka




Efektivita vaseho prispévku

l""*i g Karvinsky pivovar
e« ¥ Y Zvefejnila) ’/_- 24 srpen 2017 - € A 4 Osloveni lidé
O vikendu nas Ceka opéet nova ovocna prichut, a to Broskvova. Uz od patku
na cepu < 12 Reakce, komentare a sdileni #
— -~ | 10 9 1
CHUT OVOCNEHO OTosemiiti | Upiispéviu
»”
1 1 0
LQIISCI\Q » Haha U prispévku U sdileni
0 0 0
Komentare U prispévku U sdileni
1 1 0
Sdilené polozky U prispévku U sdileni

10 Kliknuti na prispevek

6 0 4
Zobrazeni fotky Kliknuti na odkaz Jina kliknuti #
na www.restauraceoveckac’ S NEGATIVNI NAZOR
0 Skryt prispévek 0 Skryt viechny prispévky
Ziskejte vic To se mi libi, komentaru a sdileni , L
\’ J = 0 Nahlasit jako spam 0 Tato stranka se mi uZ nelibi

Propagujte tento prispévek za 250 KC, abyste oslovili az 1 200 lidi.

Reportované statistiky muzou byt oproti Gdajum zobrazenym u

28 Osloveno 474 |idi Propagovat prispévek prispévku zpozZdény.

o: Gabriela Bujok, Pavla Fialova a 8 dalSich 1 sdileni

7 To se mi libi () Komentar

W
=
™
—

ol v




Efektivita vaseho prispévku
e Karvinsky pivovar

¢ 9 \) Zverejnil(a) Proud Consulting 13 leden - € 1 890 Osloveni lidé

Sladek Jakub opét predstavuje, tentokrat nasi cernou novinku! @

(D
(D

Nazev: Stout
EPM: 14%
Alk: 6,2% obj. ... Zobrazit dalsi O

[0 se mi libi U prispévku U sdileni

O Super U prispévku U sdileni

Sdilene polozky U prispéevku U sdileni

139 Kliknuti na prispev
22 0 117

7.—. = = ﬂ,—.,—\' ;—-,$',- I ! 174 a' .0' -~y .—.,—"/—\ﬂ' .—-:\ ” ‘/- 0.’ -y
Zobrazeni fotky Kliknuti na odkaz Jina kliknuti &

(1
1_'1‘}

NEGATIVNI NAZOR

LU
—_
e

1 Skryt prispévek

'—\,"‘.-\ T N ‘ "— ok 2, Tk Ly s :-;.—-.-~ —.""’ s rants v I < - —7—-,'—.- — P r - . 1
Reportované statistiky muzou byt oproti tdajum zobrazenym u

' Ziskejte vic To se mi libi, komentaru a sdileni
Pokud budete tento prispevek propagovat, zobrazi se dalSim lidem.

2R Osloveno 1 890 lidi Tl e

OO Pavlina Chojnova, Irena Kozielova a 27 dalsich 2 komentaru 9 sdileni

[1’2) To se mi libi () Komentar > Sdilet S v
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Our
results

12 in month
AVG 1080
SUM 12 953
DAY 431

13.2.2018
19:47

8.2.2018
20:41

6.2.2018
20:37

2.2.2018
13:33

1.2.2018
15:55

26.1.2018
13:57

25.1.2018
21:04

23.1.2018
20

b6

19.1.2018
13:04

17.1.2018
20:51

13.1.2018
13:05

9.1.2018
21:30
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Y A tuhle uz jste jedli? Jak si gr

llovany kureci steak s flambo

Nas sladek Jakub je tady op
ét s néCim specialnim. Drzte

Mate-li chut dat si k obédu n
eco extra. co vsak budete mi

Chtéli jsme to naSe peCené v
eprove koleno pozvednout je

Dneska vecCer hrajeme a zpi

= vame B¢ & © tak se sta

Prvni unorovy vecer se u na

= S ponese ve znameni hudby!

Ve dnech 29. - 30. 1. budem
e rekonstruovat a nasledné v

Palacinky Nutellou plnéné a
Slehackou zdobené jsou zde

V Cele nasi armady uz hrdé
stoji Cerny Stout! Je priprave

| Tahle dobrota zdobila menu

cely minuly tyden. V tomto ty

Sladek Jakub opét predstavu
je, tentokrat nasi Cernou novi

Prichod léta urychlit nemuze
me, ale pripravit davku exoti

1,2K

631

1,2K

2K

632

1,4K

951

"r

1,3K

456

1,9K

016

o2
35

101
28

92
37

217
129

139
o8

11
10

Propagovat prispévek

Propagovat prispévek

Propagovat prispévek

Propagovat prispevek

Propagovat prispévek

Propagovat prispévek

Propagovat prispevek

Propagovat prispévek

Propagovat prispévek

Propagovat prispevek

Propagovat prispevek

Propagovat prispévek



= Spravce reklam Hiedat firmu Q Proud Consulting « ( :l {} Napovéda O

Kampan: \Vyberte ucel. Napovéda: Vybér téelu  Pouzit existujici kampar

AWARNESS CONSIDERATION CONVERSION

Jaky je vas marketingovy ucel?

A D S ET L E V E L Povédomi Zvazovani Konverze

Povedomi o znacCce Navstévnost Konverze S ETTI N G U P
OVERALL

CAMPAIGN

B8 Sada reklam

—— QOkruh uzZivatelu

— Umisténi

— Rozpocet a plan

N AD LEVEL

Format Instalace aplikace Navstévy obchodu

—— Prostredi na celou obrazovku

Dosah Projeveny zajem Prodej z katalogu produktu

GOAL OF

[ e ADVERTISING
T alsrobsan Zhlédnuti videa C A VP AI G N

Generovani potencialnich zakazniku

Zpravy

Zavrit




n — Spravce reklam

Proud (| ~

Nazev sady reklam CZ-18+

Proud Consulting « ( K

Hledat firmu Q

CAMPAIGN

Okruh uzivatelu

LEVEL

88  Sada reklam

AD SET LEVEL

Vytvorit novy

—— Okruh uzivatelu

— Umisténi

L Rozpocet a plan Vlastni okruhy uzivatelu

Lokality
El Reklama
| \denii AD LEVEL
—— Format
—— Text
Veéek
Pohlavi
Jazyky
Zavrit

Podrobne cileni

© Nektera nastaveni jsme v této sade reklam predvyplinili.

Velikost okruhu uzivatelu
/\ Vas vybér okruhu
/ uzZivatela je
I pomeérné Siroky.

Specificky Siroky

Resetovat vse

Definujte, komu se maji vase reklamy zobrazovat. Prectéte si dalSi informace.

Potencialni dosah: 4 900 000 uzZivateld

Pouzit ulozeny okruh uzivatelu ¥

Odhadované vysledky za den
Dosah

350 az 1 500
]

Pridat vlastni okruhy uzivatela nebo podobné okruhy uzivatelu

Vylouc€it | Vytvorit novy -

Presnost odhadu je zaloZzena na datech z
minulych kampani, zadaném rozpoctu,
trznich datech a dalSich Gdajich. Cisla by
vam meéla dat prehled o efektivité vaseho

A rozpoctu, ale jedna se jen o odhady, které
nejsou zarukou vysledku.

Vsichni v teto lokalité «

Ceska republika

@ Ceska republika

Prisly vam tyto odhady uziteCné?

IN AD SET YOU CAN SET UP

@ Zahmout w | Vepiste dalsi lokality, které chcete pridat ' Prochazet

Pridat lokality hromadné

18 v - 65+ w

Muzi  Zeny

| /adejte jazyk. ..

TARGETING PARAMETERS

YOU SET YOUR BUDGET AND
TIME PLAN

ZAHRNOUT lidi, ktefi vyhovuiji aspon JEDNE z uvedenych moznosti

1%  Napoveda @



ﬂ — Spravce reklam Hledat firmu Q Proud Consulting Napovéda @)

Proud _) v Nazev reklamy Default Name — Povédomi o znacce

Kampan Format. L
Vyberte, jak maji vase reklamy vypadat.

88 Sada reklam

AD SET LEVEL .

—— Okruh uzivatelt

— Umist&ni Rotujici format Jeden obrazek Jedno video Prezentace
— Rozpocet a plan Vytvorte reklamu s aspon 2 Viytvoite aZ 6 reklam po jednom Viytvorte reklamu s jednim videem. Vytvoite smycku videoreklamy s
rotujicimi obrazky nebo videl. obrazku, aniZ byste platili navic. max. 10 obrazky.

E] Reklama

AD | EVEL S HERE IN AD LEVEL YOU CAN

Pridejte prostredi pres celou obrazovku
— Format — 1 0 > Pridejte cilovou stranku na celou obrazovku, ktera se okamzité otevre, kdyz nékdo na S ET FO R M AT A N D A D D T EXT
L Text (Em{E- ——— vasi reklamou. Predvedte pomoci zakladni stranky obrazky, videa, produkty a tlaCitka

| r aplikace. Prectéte si dalSi informace.

Text Nahled reklamy 1z 1 reklamy (2
/Zadejte text reklamy. PrecCtéte si dalsi informace.

—— |dentita

(8]

Vybrané mobilni prispévky = 1z 14 >
Text

Soucasti Restaurace Ovecka je Karvinsky pivovar

lariscny] Karvinsky pivovar vos

Zavrit ¥ 8 Sponzorovano - @

_— - - 4 Fr N . _— -~ - L . ] - '




Dark post

Post which is shown only to specifically selected
audience by paid advertising

- . |
] |
I
I
I
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Efektivita vaseho prispévku

farsd) Karvinsky pivovar

2 g 3 607 o.
OCHUTNEJTE, OBJEVUJTE A NALADTE SE NA VANOCE!
Jakub Dobrovolny - sladek predstavuje: 141 -
Nazev: Winter Ale
EPM: 11,5 % 99 33 16
Alk: 4,6 % obj. ... Zobrazit dalSi O
5 5 0
O
4 4 0
g
First Ale in brewery 1 1 ,
history - X ;
5 15 12 3
Traditional * *
271
customer

37 5 229

NEGATIVNI NAZOR
4
0

Targeted by
Interests

Authenticity

Sold out 10 days
before expiration

Karvinsky pivovar @ Poslat zpravu

2, Osloveno 3 607 lid




Efektivita vaseho prispévku
"= Karvinsky pivovar
¥V Zveiejnil(a) Proud Consulting 3. listopad 2017 - € 3 240 osioveni lidé

Abychom vam na stul naservirovali to nejchutnéjsi svatomartinské menu,
meli jsme mensi generalku, kde jsme vse ladili do posledniho detailu. 63 Reakce, komentare a sdileni
Posudte sami, nevypada ta husa bajecne?

Czech tradition

Local targeting

1km from the
restaurant

»
I’ 86 Kliknuti na prispevek

— ’ - - '
/ F 4 /7] M ' o ! ! -
e \.J/ b Al o - LAY » . . _

Documenting
over creating

NEGATIVNI NAZOR

kvt r cnNnavek - Tyt cercnn r ~SaT=371"%
—_ N TN ¥ 5\ - o DS Y N TN - . ¥y 5 ¥ w7 N ' - g WL W |
A . ! - ) ’
L= o N 4 M .y - - o . M -~
LA™ . A - e s M. - P S A LN e B - : - s . :

Restaurant had to Aivta v ieiedec s epre v ichomofsé Easovém pismu

O rd e r m O re W' Ziskejte vic To se mi libi, komentaru a sdileni

) Pokud budete tento prispévek propagovat, zobrazi se dalSim lidem.
portions

28 Osloveno 3 240 lidi e
| Propagovat prispévek

- -»

IR 7Aconka \/arcanuvinvua DRadinm Clivia o 2R Aal&i~k 1 banmantay A4 o dilons
/ — M 4 \J - - . \ | \J ~ . — - o n Y | - | - 3 | ! — !
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Ub To se mi libi () Komentar ¢ Sdilet o v







C’SZ’J ManyChat
Karvinsky pivovar
Dashboard
Audience

Live Chat

Growth Tools

VU o r oMW

Broadcasting

@} Automation
Main Menu
Default Reply
Welcome Message

Keywords

Sequences

Rules BETA

v

Welcome Message (@

Flow

Welcome Message

Sent to

> 15 people

Delivered to

@ 15 100.0%

Opened by

© 15 100.0%

Clicked by

Y 7 46.7%

You are viewing a published version Edit

Send rdesiroe WO
1 TEXLOES TR0 D% 13
By M) Coard o
S, d M.
1 1000% 1000% m.o% Sy oy saedona
v Cowwe Jywored Coed W W

Fabds Oor s dun Y pa o
PR A URTTRSEES LTI TR AT LY PN
ECTNOA AN TR T

startng Step

fapm b DTR2NG @

Wk Moag.
e e U Uk
15 1000% 100.0% 46.7% TR AN I U O 2] A W2
- b Gyond Sa Cra endnel LI Ua s
y JSATRRINMAY AN
e Ml
[LEER RT ) D RRRRT MIEVASE N AN [
Waoan b deandion gy
TV WP Y W rm ey
R A e YT e owen
i
Gemnime LA @ e Mgy )
Crd razenid CTR XN @ 1 WAHA% 0Ra% a% At 8
- e N we Vb sl =
Cajlanatep CTRTS @ e T
VY WIREAW AT | PYAATY A i oar AA Q
WIETAINI
Abs ool el B v
'abd? Wc

Avtometically contiyamw

IR AR M e A
e M o o 0% %%
' 100.:}% 100 Qﬁ '03.0% T v ! "as Hes s
. I TR An on LI )

Agtomatcaly cantinue

9%

L |

FUOSS 08 DAY I WY TR AN Y
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SN 1D WA e
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Marte ey oM oo e’ 1o o
(LR R P

ana dikd CTR DS @

Na CTRINDS @

\ 6:“" f.

0 SeresBe SHtel Pegary A4
LTI n e / 1 100.0%  100.0% %

M b annl ancd Mol

W TESNTA PN W A WL
e

Arp el pa Ve i Mt i

I

Disabled @) Enabled

ATTo0sEd

LE S B
MER T F AN TR

RE
Vee v b

Ml Mn e A
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“d [ T e [ 1 |

Nrar 70 VN ALY W Tt

£ Edit Flow

3 Replace :

Go To Basic Builder




Starting Step

Welcome Message
15 100.0% 100.0% 46.7%
Sent Delivered Opened Clicked

Dobry den! Co byste od nas potfebovali?
MaZeme Vam tfeba zasilat denni menu
pohodiné do zprav, pomoct s rezervacl
stolu €l poskytnout Informace o naSem
skvélém pivu!

Dennimer CTR20% @
Chcirezervacl CTR20% @

CojenacCept. CTR7% @

You are viewing a published version Edit Go To Basic Builder

Send Message /
4 100.0% 100.0% S50.0% ||l||
Sent Delivered Opened Chcked

Kazdy den pred obédem Vam posleme
Zpravu, co dobrého pro Vas mame
pfichystané na dennim menu.

Super diky CTR 25% @

Nemam zajer CTR0% @ —

Chci jen dnes CTR 0% @ &

+
= 5 Send Message #1
/ 0 0 0 .
3  100.0% 100.0% 0% actions 34
sSont Delivered Openeod Clicked
Add Tag
Pro rezervacl stolu zavolejte na : dcade o, O
+420 723 933 108
nebo zmacknéle tlacitko nize.
Volat gy
Automatically continue
Actions Send Mess
Send Message #2 0
% Add Tag
1 100.0% 100.0% 100.0% Z&jom 0 NOvé pive Sent

Sent Delivered Opened Clicked




Hledat firmu Proud Consulting «

Stranka Centrum reklam Doruéene zp... Upozorméni | Prehledy Nastroje pro ... Dalsi ~ Nastaveni Napoveda -
- "\
Hlavni )0 (@ () 6 R it ,
b (—Q L‘ ; « N“tDFIFazer1<3 v @ @ @ ﬁ \/ Oznacn Jako hOtove — .

Zobrazit profil

&

d

U
O
(D

Ja: Pn pondélku mame leévka: ltalska. ..

R
I |
‘ 2 & - |

Informace

Fanouskem od 10. 1. 2018

-

DO

-
A

7 Ja: Pn pondélku mame: Polévka: ltalska...

I po
e Ja: Pn pondélku mame: Polévka: ltalska. ..

Stitky Sprava stitkd
I Stitky vam pomuzZou udrzZet si v

konverzacich prehled. Stitky vidi jen
spravcl.

Pridejte stitek...

I po

m Ja: Pn pondelku mame: Polévka: ltalska. ..

I po

Ja: Pn pondélku mame: Polévka: ltalska. ..

Aktivita

Je fanouskem vasi stranky.

10. leden 2018 19:03
Dnes mame:

Poléevka: Uzena polévka s kroupami a masem

Poznamky Pridat poznamku
i 1) Hamburska veprova pecene s houskovym knedlikem Poznamky vam pomuZou udrZet si v

Ja: Pn pondélku mame: Polévka: ltalska... konverzacich prehled. Poznamky vidi jen

spravci stranky

2) Grilovana krkovice se sazenym vejcem a pecenymi
brambory

I po

Ja: Pn pondelku mame: Polévka: ltalska. ..




Conclusinos

* We had to change the frequency and content

* We started to be more authentic

* Every promoted post was specifically targeted

* We sold out every beer we promoted on Facebook

* The restaurant was fully booked for special menu twice

* We use new technologies to automate our work and provide
better services for our fans

If you know basic mechanics of Facebook you can promote offline
business online and attract customers



A2 4
LE PREMIER

*Type of business: Entrepreneur

*Product: Men's fashion

Distribution: Online + Offline

*Social media: Blog + Facebook + Instagram

*Story: The owner turned his passion into a
succesful business

&



Simple rules of content strategy

What is your ideal content What do
_Wthat : you want
interests your
Y to tell them

customers







MUi.VéESKU MODA NASEBE BOTY HODINKY STROJE GROOMING BIZARNISVET VICE+ PREDPLATNE

SPIONAZNI TECHNIKA
PRO VAS KAZDODENNI
ZIVOT

® 8.2.2017

¥

- KOSMODROWZIZI?OV

~JAPON IOBUVNISI : JIMENA, mmﬁnmv

LATLZNAT STREDOVEKU

® 17.1.2017 T ® 14.10.2016

NEJZOBRAZOVANEJSI

207 VALENTYNSKA SLEVA
1] |
.. diae ]
m , IAJ Emily Ratajkowski: pozorne < | k“m. @

sleduite umeni tela na " 14




LE PREMIER

KOSILE NA MIRU ~ BOTY ~ OBLECENI ~ DOPLNKY ~ TASKY ~ DARKOVE POUKAZY AKCE VYPRODE]

KOLINSKE VOD\

NOVE NEODOLATELNE VUNE

Zjistéte vice informaci

o nasich oblecich na miru!




The story

* Fashion blog
* Facebook community
*E-shop

* Store (first offline advertising)
* Printed magazine




The story
Self employed in 2011 - > 60 employees in 2018

7 showrooms around Czech Republic
Turnover:
200 000,- CZK in 2011
150 000 000,- CZK in 2018

Readers -> Fans -> Customers %



BYZNYS —16.10. 2023 — 5 min cteni

Jeho firma padla na kolenq, se zdchranou
poméhal Cupr. Ted’ Jakub Lohnisky $ije
obleky i pro Slavii

Jakub Lohnisky se svou spolecnosti Le Premier ukazuje, jak

dulezité jsou v byznysu vytrvalost, dobré vztahy a
schopnost adaptovat se.

a LUBOS KREG

Zakladatel Le Premier Jakub Lohnisky Sdilet ¥ X In



Conclusions

* You can develop business idea based on your social
media activities

* Niche market can be expanded by good content
strategy

* You can grow on social media but not indefinitely
* You have to expect unexpected




Cambridge analytica operations in US elections




Fthical aspects of social media communication

Revealed: 50 million Facebook profiles
harvested for Cambridge Analyticain
major data breach

Whistleblower describes how firm linked to former Trump adviser
Steve Bannon compiled user data to target American voters

‘I made Steve Bannon's psychological warfare tool’: meet the
data war whistleblower

Mark Zuckerberg breaks silence on Cambridge Analytica




Cambridge Analytica: how the key players are linked

Cambridge
University

Aleksandr

St Petersburg
State University

He 1s an associate
professor...

Kogan and his colleagues
at Cambridge University
researched how to deduce
personality and political
leanings from Facebook
profiles

Kogan is also the founder
and director of GSR

Global Science
Research

Russian
government

... and received grants
from the Russian
government to
research Facebook
users’ emotional
states

------
~L L
-

Hedge fund
billionaire Robert
Mercer funds
Cambridge
Analytica

GSR harvested and
processed Facebook data B\l sas)s

in a commercial deal
with SCL...

- -
.
-~

4 v

SCL Elections Cambridge
Ltd Analytica

... which created and initially A
ran Cambridge Analytica (in
Delaware, US (LLC) and

London (UK))

CEO of both Former vice

SCL Elections president of

and Cambridge Cambridge Analytica
Analytica UK LLC




Fthical aspects of social media communication

Revealed: 50 million Facebook profiles
harvested for Cambridge Analyticain
major data breach

Whistleblower describes how firm linked to former Trump adviser
Steve Bannon compiled user data to target American voters

‘I made Steve Bannon's psychological warfare tool’: meet the
data war whistleblower

Mark Zuckerberg breaks silence on Cambridge Analytica




Conseqguences...

Home » XDA Mini

Facebook’s Mark Zuckerberg says sorry in Amidst data scandal, Facebook will
full-page newspaper ads voluntarily enforce EU's new privacy rules
By Sheena McKenzie, CNN "ever\[where"

@ 4 minute read - Updated 2:17 PM EDT, Sun March 25, 2018 Facebook CEO Mark Zuckerberg has announced that the company will voluntarily implement
the EU's new consumer protection privacy laws in all regions where Facebook operates.

2Y MISHAAL RAHMAN  PUBLISHED APR 4, 2018

Zuckerberg: Someone trying to disrupt midterms

01:30 - Source: CNN




Vysledky uceni

» Kategorizovat socialni meédia
* Popsat vyvojove tendence odvétvi médii

* Porozumeét fungovani socialnich médii

e Umeét rozhodovat o tom kdy a jak komunikovat
» Zakomponovat socialni média do kampané

* Posoudit jak socialni media ovlivnuji ekonomickou
uspesnost podniku

» Vést a spravovat profily na socialnich sitich @




Dékuji za pozornost




