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1. Diskuze nad vyhodami vyuzivani CRM softwart v
ramcl1 operativni a kolaborativni ¢asti CRM

2. Tvorba prodejniho e-mailu (tvorba obsahu a designu
+ tvorba loga pomoci Canvy)

Prednasky odbornikii z praxe:
> 16.11.;: B206:; 8:00 — 9:30 + seminaf do 10:20
» 3.12.: A2117;: 9:45 — 11:15




Jaké jsou vyhody vyuzivani CRM softwaru v ramci
operativni a kolaborativni ¢asti CRM? SLEZSKA%

QRO &~




TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT
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TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT
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»

Contacts v

Conversations v

< Back to emails

Select a template

Basic

000

Welcome

Send an email to your new
customers to welcome them to your

product.

Marketing v Sales v

Service v

Simple
Start with a simple template if you
like to have or ta begin with

minimal formatting in your emails.

Automation v

Reports +

Promotion

Sell your products and services and

promote your latest deals.

Plain email

Create an email with little
formatting that will look and feel
like a personal email to your

readers.
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OBCHODNE PODNIKATELSKA
FAKULTA V KARVINE

. Slezska univerzita v Opavé v

Newsletter

Keep your contacts engaged with
your brand by sharing content that

you both care about.




TVORBA LOGA POMOCI CANVY

v Saved

L Create A/B test

Content
& A=
Image Text
Divider Social
LAYOUTS
1 2
13:2/3 2/3:173

a

Design

-

Button

Video

«

Edit

New email ¢

Settings Send or schedule

Company logo

Promote your goods and services

Use an attention-grabbing headline that explains how your sale will work. You
should also include a CTA with a link to your online store or website right away so

your contacts can easily start shopping.

Review and send

Send test email

Actions v

@ Chat Help

SLEZSKA
UNIVERZITA

OBCHODNE PODNIKATELSKA
FAKULTA V KARVINE




TVORBA LOGA POMOCI CANVY

Exit ‘ | Save ‘ Last saved 6:48 AM

L Create A/Btest ® &

Done

~

Edit Image

Company logo

Alt text

HubSpot logo orange
Width Height

240 72

Show as maximum width on mobile devices @

Link (optional)

&«

Edit

New email ¢ Review and send

Settings Send or schedule Send test email Actions v

Company logo

Promote your goods and services

Use an attention-grabbing headline that explains how your sale will work. You
should also include a CTA with a link to your online store or website right away so
your contacts can easily start shopping.

@' Chat Help
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TVORBA LOGA POMOCI CANVY
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Insert image X FAKULTA V KARVINE

Select an image to insert. svg, tiff, and tif files are not

supported.
Search images, folders or stock images Q
Recent images Browse folders
° [ B N

Add image ~ @ Design with Canva ~




TVORBA LOGA POMOCI CANVY
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OBCHODNE PODNIKATELSKA
Insert image X FAKULTA V KARVINE

Select an image to insert. svg, tiff, and tif files are not

supported.
Search images, folders or stock images Q
Recent images Browse folders
\'
¢
Opvfii-
¥ ] totd

ﬁearch Q

Invitation (14 x 14 cm)

Label (6 x 4in)

Leaderboard Ad (728 x 90 px)
Logo (500 x 500 px)

Phota Collage (25 = 20 cm)

[ JIEE A2

Add image ~ e Design with Canva ~
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NeuloZené zmény Néavrh bez nazvu - Logo Save
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TVORBA LOGA POMOCI CANVY
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Insert image X

Select an image to insert. svg, tiff, and tif files are not

supported.
Search images, folders or stock images Q

Recentimages Browse folders
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Add image ~ Q Design with Canva ~
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‘ Exit H Save ‘\’ Saved

New email ¢

Upravime
Sitkna —
vysSku loga

o L Creato A/Btest ® 6 Edit Settings Send or schedule Send test email Actions ~
«
< Done
Edit Image
Image * Replace ‘
<L W =
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Okt wi
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s
Truhlérna f
Width Height
500 - 500 - Truhlarna
Show as maximum width on mobile devices @
@ Chat  Help
Link (optional) L]




TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT

‘ Exit ‘ ‘ Save ‘ Last saved 6:57 AM

Content

[ )
Image
Divider
LAYOUTS
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LA Create A/Btest

Text

)

Social
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Design

-

Button

Video

Promote your goods and services
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TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT

Personalizace e-mailu

‘ Exit | ‘ Save ‘\/Saved

(=Y L Create A/Btest ® @

< Done

Edit Text

Padding E

Apply to all sides

Top Bottom
10 o0

Left Right
20 > 20

«

Paragraph

New email

Edit Settings Send or schedule

Arial v 15x v B I U A~ EviZ~-Z~v[=sv & E L More~

| Dobry den, |

Actions v

Personalize

& Chat

Help
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Personalizace e-mailu QRCHODNE PoDNIEATELSKA

New email ¢

" L Create A/Btest @ @ Edit Settings Send or schedule Send test email Actions
« r =2 =~ 1= = L ™M 8T @n vr li
Paragraph . . Ey E~Y E~ |z~ E T ore ¥ S ersonalize
o Insert Personalization Token ) * °
< Deone
Type
Edit Text Contact - F
[Search Contact tokens Q
Padding .z‘ .
X Annual revenue
Apply to all sides
Top Bottom Average page views
10 - 10 ~ Became a customer date
v v
Left Right Became a lead date
20 : 20 : Became a marketing qualified lead date
Y TN I S R RO IO -
‘ Dobry den, . ‘
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Personalizace e-mailu

2 L Create A/Btest ® @

«

Paragragh ~

< Done

Edit Text

Padding E

Apply to all sides

Top Bottom

10 SRR -
Left Right

20 SRR &
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New email ¢

Edit Settings Send or schedule Send test email Actions ¥
Avrial - S5px v B I U A~ =v i~ E~]=v & E § More~ 8 @ O Personalize

Insert Personalization Token

< Back
Contact: First name

Default value @

zakaznikd

Use this property's global default value

Insert Cancel

| Dobry den,




TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT

Personalizace e-mailu

Exit Save v Saved
= L Create A/Btest © &
< Done
Edit Text

Padding E

Apply to all sides

Top Bottom
~
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Left Right
~
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Paragra -
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Edit

Arial

New email ¢

Settings Send or schedule
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Personalize

]

Actions
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TVORBA PRODEJNIHO

EMAILU V SYSTEMU HUBSPOT -

2Zde bude pit (nazev, pi eni mise a vize, &im se

zabjvate) ®

New email #

e L Create A/Btest ® B Edit Sattings Send or schedule Send test emai
« ed i
b4 \e}
Edit Button Zde miite byt predstaveni prodavaného produktu a jeho fotografie @
Link to * Lo g
URL - E 8 E 8 DATA
INFOGRAPHIC
Link URL * o e
Lze vlozit i zajimavou
http:/
infografiku - .
9 ® Zde muzou byt
Button text * - 2 ‘
specifikovany vyhody
Shop now ®
Font* @
Have questions? Either respond to this email or contact the sender on
Arial v | 16px youremail@example.com
B I VU

Background color

Zkouska, Osvoboditelii 1020, Bohumin, Czech Republic 73581
# 00adbd . Unsubscribe Manage preferences @ Chat  Help
Nakupte zde

Have questions? Either respond to this email or contact the sender on |

+
bauerova@opf.slu.cz o Have quostions? Elther rospond 1 this emallof contict e sender on

i ciacalOka ol

Lze vlozit i zajimavou
infografiku ®




TVORBA PRODEJNIHO EMAILU V SYSTEMU HUBSPOT

L Create A/B test

a

Zkusebni prodejni e-mail v

Edit Settings Send or schedule

Email settings

From name * @

Radka Bauerova -

From address* @
Use this as my reply-to address @

bauerova@opft.slu.cz =

sure you're using a HubSpot connected inbox as your reply-to address to track replies
Subject line * Help me write a great subject line &2

Zkusebni prodejni e-mail v rdmei vyuky Vztahového marketingu a @] & Personalize
CRM °

Preview text @

& Personalize

Internal email name * @

Zkudebni prodejni e-mail v rémci vyuky Vztahového marketingu a CRM

Send test email Actions v
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Save | v Saved Zkusebni prodejni e-mail v rdmci vyuky Vztahového marketingu a
L Create A/Btest ® Edit Settings Send or schedule Send test email Actions +
Recipients Sending options
Samilig” o (® Send now Schedule for later
Radus Bauerova <bauerovaradu@gmail.com> X -

Don'tsendto @

Select lists or contacts v Total recipients :
Don't send to unengaged contacts @ 1
Sending limit 0/2,000

sending limit, you'll need to upgrade to
Marketing Starter
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‘ Exit H Gam ‘ Last saved 8:52 AM Zkouska Review and send

) & Create A/B test o Edit Settings Se

# Remove HubSpot Branding

«
Upgrade
Upgrade to Marketing Hub Starter to eliminate HubSpot branding from all your

Content Design emails.
Email type
g (3 Regular
Image Text Button Erom name
Dobry den, Radka Bauerova

From address

— a a - bauerova@opf.slu.cz

Divider Social Video Subject line
Zkouska
LAYOUTS Preview text
1 5 3 Send to:

Radug Bauerové <bauerovaradu@gmail.com>

Don't send to:

Highlight Sond

1/3:2/3 2/3:1/3 4




TYMOVY UKOL — NaSe fiktivni spole¢nost mm%
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Zadani: Vv tymu vytvorte prodejni e-mail FRROLTAY ARG
Termin odeslani e-mailu: nejpozdéji 8. 11. 2021
Hodnoceni: 1 bod, po doruceni na e-mail vedouci seminare

1) Vytvorte obsah e-mailu, kde pfedstavite svou spole¢nost a prodavany produkt.
E-mail bude obsahovat:

, odkaz, kde je moZn¢ si produkt zakoupit (neni nutné vytvaret realny
® - odkaz na redlné webové stranky, je tteba zminit, Ze se jedna pouze o
=] testovaci odkaz, ktery zavede ptijemce zpravy na oficialni webové

stranky fakulty),
v' listu s odkazem na soc.média.

v' nazev spoleénosti,
v" logo spole¢nosti vlozené pomoci rozsifeni Canva,
0 = v’ predstaveni mise a vize spoleénosti,
(; - = @ Gﬁ v' prodavany produkt a jeho fotografie,
i > Ly v

D,

2) Hotovy prodejni e-mail rozeslete na své kontakty v databazi prostiednictvim systému HubSpot.
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D¢kuj1 za pozornost

Mate dotazy?




