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Diskuze nad faktory ptisobicimi na budovani vztahu
Tvorba newsletteru pro podporu budovani hodnoty
vztahu se zdkaznikem s vyuzitim faktort ptuisobicich
na budovani vztahu

Predstaveni analytickych néstroji v HubSpot
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< Back to emails

Select a template

Basic

Welcome

Send an email to your new
customers to welcome them to your

product.

Simple

Start with a simple template if you
like to have or to begin with

minimal formatting in your emails.

Promotion

Sell your products and services and

promote your latest deals.

Plain email

Create an email with little
formatting that will look and feel
like a personal email to your

readers.

. Slezska univerzita v Opaveé v

Newsletter

Keep your contacts engaged with
your brand by sharing content that

you both care about.
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" L Create A/Btest Edit Settings Send or schedule Send test email Actions ~
« - ;
Paragraph v | | Arial v+ 15px v B I U A Ev &=~ =~ 1= T, More 2 © O Personalize
Done
Edit Text

Padding .Z‘

Insert Personalization Token
Apply to all sides

< Back
Top Bottom Contact: First name
~ ~
10 10 Default value
v ~
Left Right Vézeny zékazniku
20 = 20 = Use this property's global default value
v ~

Cencel

. 1 updates
Dobry den, Vazeny zakazniku
Set the stage by telling the reader what the main topic is. Your main story should be

at the top of the email with a CTA button that links to a corresponding web page or

blog post. Don't include the entire story in your email.

Spread the word @ Chat Help

What interestina proiects are vou
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Vytvoreni obsahu newsletteru

] L Create A/Btest ® & Edit Settings Send or schedule Send test email Actions »
« o]
0.
Content Design '.‘
A Okvetub

)] A= -

Pohoda a relax u nds

5nové také pro pary

i
°
|
?

Divider Social Video
Dobry den,
LAYOUTS
v dnesnim newsletteru se podivame na nové moznosti masazi u nas v Okvétnim
listku. VSechny novinky Vam radi predstavime také osobné piimo ve studiu! :)
1 2 3 P - ;e
Parove masaze
OKVETNI LISTEK
XYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYY
SLEVA 70 % YYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYYY
YYYYYYYy
1/3:2/3 2/3:1/3 4
Read more @ Chat Help
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‘ Exit H Save ‘ Last saved 4:10 PM Newsletter ¢

Actions ¥

L Create A/Btest ® @ Edit Settings Send or schedule

Email settings

*
Fromname* g

Radka Bauerova v

From address * g
Use this as my reply-to address &

bauerova@opf.slu.cz v

Make sure you're using a HubSpot connected inbox as your reply-to address to track replies
Subject line * Help me write a great subject line (

Newsletter @] & Personalize

Preview text g

& Personalize

Internal email name * g

Newsletter

B Chat Help
Lanauaae. o
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‘ Exit H Save ‘ Lastsaved 4:10 PM Newsletter ¢

L Croate A/B test Edit Settings Send or schedule Send test email Actions ¥

Recipients Sending options
Send to* (® Send now Schedule for later
Select recipients -
aktivni kontakty

Total recipients :

0

Sending limit 0/2,000

Import a list of contacts

Create new list

upgrade to

Marketing Starter
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Automation v Report: -

Contacts ~ Conversation

Slezska univerzita v Opavé

Marketing Email

Manage Analyze Health m

Apple's new privacy features are here and may affect your open rates.  Find out what these changes mean for your campaigns, and how you can prepare here.

Email type: All emails ~ Date range: 09/25/2021 to 10/25/2021

Export charts

How the % change is calculated

Recipient engagement
e R

Actions ~

ange: From 9/25/2021 to 10/25/2021

SENT OPEN RATE CLICK RATE

CLICK-THROUGH RATE REPLY RATE
1 100% 100% 100% 0%
1 Emails 1 Opened 1 Clicked - 0 Replied

No change
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Email performance reports Actions

Performance by device type

Opened Clicks
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Email data chart

Frequency: Weekly Actions
Performance over time
Click-through rate Open rate
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75%

50%
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o 2021-09-20 2021-09-27 2021-10-04 2021-10-11 2021-10-18 2021-10-25

Date
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O) WefEdli () O ewmorsere, bislhafe s 1) ow clicks, highopens @ @ Low opens, low glicks @ vrv v v Ve, s ee v v
1 Pristé zvazte pouziti jiného pfedmétu
: ” ) A nebo cCasu odeslani, abyste zvysili
\ TII’ kterll!(ll,quvreltL ?al m_l_kl'k“’ miru otevieni, a zvazte, zda je obsah
ale moc ludi Ji neotevielo. 1yto €- takovy, jaky vase publikum hleda.

maily by mozna dopadly Iépe,
kdyby mély lepsi predmét, text
nahledu nebo jiny ¢as odeslani.

CLICK-THROUGH RATE

! ‘}
| Vysoka mira otevieni a kliknuti u Spousta lidi ji oteviela, ale necitili
| téchto e-maili znamena, Ze jste nasli se nuceni kliknout. Tyto e-maily by
vitézny vzorec pro cas odeslani, mozna dopadly 1épe, kdyby mély
predmét, text ndhledu a obsah. poutavéjsi obsah a CTA*,

OPEN RATE

*Call to action je marketingovy termin pro jakykoli design, ktery ma vyvolat okamzitou reakci nebo podpotit okamzity prode;.
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V tymu vytvoite newsletter, ktery rozeslete na své kontakty pomoci systému
HubSpot CRM:

Vytvorte obsah newsletteru pro podporu loajality
zakaznikid. E-mail bude obsahovat:

» nazev spoleCnosti

» logo spolec¢nosti vlozené pomoci rozsiieni Canva

» Informace o novinkach, zajimavostech a akcnich q ;:
: >
nabidkach S Q Q

» odkaz, kde je mozné si ak¢éni nabidku zakoupit - w
(neni nutné vytvaret realny odkaz na realné JEAe
webove stranky)

»  listu s odkazem na soc.média

I Pristi tyden nebude prednaska a seminaf — nahradi je pfednaska odbornice z praxe
dne 3. 12. od 9:45 na A 211!
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D¢kuj1 za pozornost

Mate dotazy?




