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0. Uvod
0.1. Obecné

Tato specifikace stanovuje pozadavky na
systémy managementu spolecenské
odpovédnosti pro organizace, které se zavazali
k existujicim principtim a  doporucenim
spoleCenské odpovédnosti, zejména tém, které
jsou stanoveny v mezinarodni normé ISO 26000
(viz pfiloha B).

Na zakladé kritérii  stanovenych v této
mezinarodni normé a v r{iznorodé literature
Z oblasti  spoleCenské odpovédnosti, tato
specifikace stanovuje systém managementu
spoleCenské  odpovédnosti  zalozené na
metodologii znamé, jako Planuj-Délej-Kontroluj-
Jednej (PDCA). Cyklus PDCA mulze byt
jednoduse popsan timto zpisobem:

Planuj: stanovovani cild a procest potfebnych
pro dosazeni vysledkd v souladu s politikou
spoleCenské odpovédnosti organizace.

Délej: zavadéni pozadavku

Kontroluj: monitorovani a méfeni pozadavk
na politiku spole¢enské odpovédnosti, cill,
Ukolu, pravnich a jinych pozadavk(, a podavani
zprav o vysledcich.

Jednej: provadéni opatfeni k neustalému
zlepSovani vykonnosti systému managementu
spoleCenské odpovédnosti.

Z&klad tohoto pfistupu je znazornén na obrazku
¢. 1

MNeustalé

zlepsovani

Politika spoleéenské
odpovédnosti

Prezkoumani
managementu

Planovani

Zavadeni a fizeni

u

Obrazek €. 1: Model systému managementu
spoleCenské odpovédnosti

0. Introduction

0.1. General

This specification establishes the requirements for
a social responsibility management system for
organizations that are committed to existing social
responsibility principles and recommendations and,
in particular, those set out in the ISO 26000
International Standard (see Annex B).

On the basis of the criteria set out in this
International Standard and the wide-ranging extant
literature on social responsibility, this specification
establishes a social responsibility management
system based on the methodology known as Plan-
Do-Check-Act (PDCA). The PDCA cycle can be
briefly described as follows:

Plan: establish the objectives and processes
necessary to deliver results in accordance with the
organization’s social responsibility policy.

Do: implement the requirements.

Check: monitor and measure the requirements
against social responsibility policy, objectives,
targets and legal and other requirements, and
report on the results.

Act: take actions to continually improve the
performance of the social responsibility
management system.

The basis of this approach is shown in figure 1.

Continual
improvement

Social responsibility
policy

Management
review

Implementation
and operation

v

Figure 1. Social responsibility management system
model
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Pozadavky na systém managementu
spoleCenské odpovédnosti stanovené v této
specifikaci jsou prvky nastroje pro dosazeni
pokroku v systému managementu spolecenské
odpovédnosti, ktery je ve shodé s ostatnimi
nastroji systtmud managementu jako norma ISO
9001 pro systém kvality, norma 1SO 14001 pro
systém environmentu, norma OHSAS 18001 po
systém BOZP a norma SA 8000 pro specifikaci
socialni odpovédnosti.

Tato specifikace byla pfipravena na zakladé:

a) védomi, ze spolecenska odpovédnost je nyni
zavedeny koncept v ekonomické,
environmentalni a spolecenské diskuzi, a viry,
ze se jedna o uziteCny koncept vedouci k
pokroku ve spole¢nosti.

b) prospésSnosti vyuziti nastroje, ktery by
organizacim umoznil posunout se vpred
v oblasti spoleCenské odpovédnosti a

komunikovat svUj rozvoj, a to zejména malym a
stfednim firmam s ohledem na jejich velikost.

c) poptavky od mnoha organizaci, které
vyuzivaji sluzeb certifikaénich organu za ucelem
zlep$eni s ohledem na dany cil — jako je kvalita,
vztah k zivotnimu prostfedi nebo BOZP a pfeji si
uplatnit téch technik, které prokazali ucinnost
v téchto oblastech, také v oblasti spoleCenské
odpovédnosti. Tyto organizace implementovaly
svoje politiky a stanovili cile pro spolecenskou
odpovédnost pro trhy a Zivotni prostfedi, které
se stavaji stalé citlivéjSi na problémy
spoleCenské odpovédnosti. Jedna se o trhy,
kterym se tyto organizace nemohou vyhnout a
jejichz poZzadavky maiji splnit, které ale zarovern
nabizeji konkurenéni vyhody pro ty, ktefi nejlépe
splni jejich ocekavani.

Tak jako v prfipadé jinych  systém
managementu, tento  systém obsahuje
auditovatelné  pozadavky, které  zajiStuji

neustalé zlepSovani systému managementu
spole¢enské odpovédnosti, akoliv nestanovuje
7adné jiné absolutni pozadavky ve vztahu
k spole¢enské odpovédnosti nez tyto:

a) pravni pozadavky tykajici se organizace

b) pozadavky systému managementu stanovené
v této specifikaci a vSechny dal$i pozadavky, ke
kterym se organizace zavazala nebo které si
stanovila.

c) Cile organizace

The requirements for the social responsibility
management system set out in this specification
are the elements of an instrument towards
progress in social responsibility management that
is compatible with other management tools such as
the 1ISO 9001 quality standard, the 1SO 14001
environment standard, the OHSAS 18001
occupational health and safety specification and
the SA 8000 social accountability specification.

This specification has been prepared as the
outcome of :

a) An awareness that social responsibility is now
an established concept in the economic,
environmental and social debate, and the belief
that it is a useful concept for the progress of
society.

b)The usefulness of providing an instrument
enabling organizations to move forvard in the field
of social responsibility and communicate their
progress, and particularly among small and
medium-sized enterprises, in proportion to their
scale.

c) Demand from many organizations that use
certification bodies’ services to improve in relation
to a given objective — such as quality, relationship
with the environment or occupational health and
safety — and are willing to apply in the field of social
responsibility those management techniques that
have proved effective in those domains. These
organizations implement their policies and set their
social responsibility objectives in markets and
environments that are becoming increasingly
sensitive to social responsibility issues. These are
markets that organizations cannot shun and whose
demands they are called upon to meet, and which
at the same time offer competitive advantages to
those actors that best satisfy their expectations.

As in the case of other management systems, this
system contains auditable requirements that
assure continual improvement of the social
responsibility management system; however, it
does not set absolute requirements in relation to
social responsibility, other than:

a) Legal duties applicable to an organization.
b) The management system requirements set out

in this specification and any other requirement to
which the organization subscribes or establishes.

¢) The organization’s own objectives.
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Tato specifikace stanovuje pozadavky pro
certifikaci.

Poznamka: Ackoliv byla norma ISO 26000
pouzita jako zaklad pro vytvofeni této
specifikace; jeji zavadéni a implementace
nemulze organizace pouzit k prokazani shody
s normou ISO 26000.

0.2. Principy systému managementu
spolecenské odpovédnosti

Opatreni pfijata v oblasti systému managementu
spoleCenské odpovédnosti jsou zaloZena na
fadé Siroce pfijatelnych vSeobecnych principu,
které plati bez ohledu na povahu ¢innosti a
velikosti organizace, jeji geografické polohy
nebo dalSich specifickych vlastnostech a které
jsou navic respektovany jako vSeobecné prava
a zasady.

Organizace musi mit zaklad svého chovani a
jednani v mezinarodné uznavanych principech
spole¢enské odpovédnosti. Norma 1S026000
poskytuje navod pro sedm princip spolec¢enské
odpoveédnosti. Jsou to tyto principy:

a) odpovédnost,

b) transparentnost,

c) etické chovani,

d) ohled na zajmy zainteresovanych stran,

e) respektovani pravidel pravniho statu,

f) respektovani mezinarodni standardd chovani,
g) respektovani lidskych prav.

Poznamka: Pro vice informaci o téchto
principech viz. Pokyny pro oblast spolecenske
odpovédnosti CSN 1SO 26000.

Navic, uspésné vedeni a fFizeni organizace
vyzaduje systematicky a transparentni pfistup.
Uspéch muze vychazet ze zavedeni a udrzovani
systtmu managementu, ktery je navrzen
k neustdle se zvySujici vykonnosti diky
prihlédnuti k potfebam vSech zainteresovanych
stran.

Navic, k principlm spolecenské odpovédnosti
popsanym vySe, musi organizace respektovat
nasledujici principy souvisejici se systémem

managementu:

a) Interdisciplinarni aplikovatelnost

This specification establishes certifiable

requirements.

Note: Although ISO 26000 was used as a basis for
the establishment of this specification; its
implementation and certification cannot be used by
the organization to claim conformity to ISO

26000.

0.2. Principles of social responsibility
management systems

Actions taken in the realm of social responsibility
management are based on a range of widely
accepted general principles that apply regardless
of the nature of the activities, the size of the
organization, geographical location or other specific
features, and which are additional to respect for
universal rights and principles.

An organization shall base their behaviour and
conduct in the international recognised social
responsibility principles. ISO 26000 provides
guidance on seven principles of social
responsibility. These principles are:

a) Accountability.

b) Transparency.

c¢) Ethical behaviour.

d) Respect for stakeholder interests.

e) Respect for the rule of law.

f) Respect for international norms of behaviour.

g) Respect for human rights.

Note: For more information about these principles

see ISO 26000 “Guidance on social responsibility”.

In addition, leading and operating an organization
successfully requires that it be managed in a
systematic and transparent manner. Success can
result from implementing and maintaining a
management system that is designed to improve
performance continually by addressing the needs
of all the stakeholders.

In addition to social responsibility principles

outlined above, an organisation shall respect the
following principles related to management system:

a) Cross-disciplinary application
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Spole€enska odpov&dnost by méla byt
integrovana do rozhodovaciho procesu a
¢innosti organizace jako celek, s pfihlédnutim ke
v§em jejim dimenzim: spolecenské, ekonomické
a environmentalni.

b) Vudcovstvi

Vidci by méli zavést a udrZzovat vnitini
prostfedi, ve kterém se lidé mlzou zapojit do
plnéni cili organizace.

c) Zainteresované strany

Organizace by méla znat a zvazovat potfeby a

ocekavani svych zainteresovanych stran
sohledem na specifika svého podnikani.
Zapojeni  zuc€astnénych stran v  oblasti

spoleCenské odpovédnosti vyzaduje, aby se
zapojily do spoleéného zavazku, i kdyz to
nemusi znamenat, ze se musi vzdat legitimni
obrany svych zajmu.

d) Soulad s pfijatymi zavazky

Organizace by méla pfijmout kroky, aby dostala
svym zavazkim, a zdrzet se c&innosti nebo
postupl, které jsou v rozporu s témito zavazky,
nebo se zakladnimi pravy a zasadami nebo s
obecnymi zasadami.

e) Dobrovolnost

Vychozim bodem spoleCenské odpovédnosti
musi pro organizaci vzdy byt dobrovolné
zapojeni zainteresovanych stran, spole¢nosti a
trhu bez odkazovani se na jakékoliv normativni
ustanoveni, pokud jde o aplikaci spolec¢enské
odpovédnosti.

f) Doplfiujici praktiky

Organizace by méla do svého fizeni a kultury
dobrovolné zahrnout praktiky, které jdou nad
ramec zakonnych pozadavk(, a které nemohou
byt povazovany za alternativu k pInéni pravnich
pozadavku nebo jako ospravedinéni pfi neplnéni
pravnich pozadavkau.

g) Efektivnost

Spole€enska odpovédnost by méla byt fizena
na zakladé efektivnosti, ktera zudstava v souladu
s tvorbou pfidané hodnoty a pomaha organizaci
ke zlepSeni ve stfednédobém a dlouhodobém
horizontu.

h) Neustalé zlepSovani

Organizace by méla pfijmout opatieni na

Social responsibility should integrate with the
organization’s decision-making and actions as a
whole, taking account of all its dimensions: social,
economic and environmental.

b) Leadership

Leaders should establish and maintain the internal
environment in which people can become involved
in achieving the organization’s objectives.

c) Stakeholder approach

The organization should be aware of and consider
its stakeholders’ needs and expectations, with
reference to the specific features of its business.
Stakeholders’ involvement in social responsibility
actions requires that they engage in a shared
commitment, although this need not mean that they
must relinquish the legitimate defence of their
interests.

d) Consistency with commitments

The organization should take the steps required to
honour its commitments and abstain from activities
or practices that conflict with those commitments or
with basic rights and principles or general
principles.

e) Voluntary basis

The starting point of social responsibility must
always be the organization’s voluntary engagement
with stakeholders, society and the market, without
reference to any kind of normative imposition as to
the application of social responsibility.

f) Additionality

The organization should voluntarily incorporate into
its management and culture practices that go
beyond legal requirements, and that cannot be
treated as an alternative to legal compliance, or as
a justification to ignore it.

g) Efficiency

Social responsibility should be managed on a basis
of efficiency that remains consistent with the
creation of added value and helps the organization
to improve in the medium and long term.

h) Continual improvement

The organization should make provision for the
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zajisténi prostfedkd pro neustalé zlepSovani resources to be in place for continual improvement
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managementu spole¢enského odpovédnosti. responsibility management system.
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1. Rozsah
1.1. Obecné

Tato specifikace stanovi pozadavky na
definovani, implementovani, udrzovani a
zlepSovani systému managementu spolecenské
odpovédnosti za ucelem integrovat
spoleCenskou odpovédnost v ramci celé
organizace a pfispét k udrzitelnému rozvoji, s
prinlédnutim k  potfebam a  ocekavani
zainteresovanych stran, a aby organizace byla
schopna etickym a transparentnim zplsobem
plnit:

a) Platné pravni pozadavky.
b) Pozadavky stanovené v této specifikaci.

c) Politiku spoleCenské odpovédnosti, cile a
pozadavky stanovené organizaci s ohledem na
zainteresované strany.

d) Ostatni vlastni dobrovolné pozadavky tykajici
se spolecenské odpovédnosti, které organizace
pfijala.

1.2. Pouziti

Implementace systému managementu
spoleCenské odpovédnosti musi brat ohled na:

a) Vlastnosti a velikost organizace, zvlasté
pokud se jedna o malé nebo stfedni organizace
(MSO).

b) Value change a sféru vlivu organizace

Implementace a posuzovani musi také zohlednit
kompatibilitu systému s ostatnimi systémy
managementu.

Pokud nelze néjaky (é¢) pozadavek(ky) pouzit
s ohledem na povahu organizace, je mozné
ho(je) vylou€it. Pokud jsou pfijata néjaka
vylougeni, tak tvrzeni o shodé s touto specifikaci
nejsou pfijatelné. Vylou€eni jsou opravnéné
pouze v pfipadé, Ze jsou omezeny na
pozadavky bodu 7.

1. Scope
1.1. General

This specification establishes requirements for
defining, implementing, maintaining and improving
a social responsibility management system so as to
integrate social responsibility within all the
organization and to contribute to sustainable
development, taking into account stakeholder’s
needs and expectations to show the capacity of an
organization to fulfil, through an ethical and
transparent behaviour:

a) Applicable legal requirements.
b)The  requirements  established in  this
specification.

¢) The social responsibility policy, the objectives
and the requirements established by the
organization with respect its stakeholders.

d) Those other own voluntary requirements related
to social responsibility adopted by the organization.

1.2. Application

The implementation of a social responsibility
management system must take account of:

a) The characteristics and size of the organization,
particularly if it is an Small or Medium Organization
(SMO).

b) The organization’s value change and sphere of
influence.

Implementation and assessment must also take
account of the system’s compatibility with other
management systems.

Where any requirement(s) cannot be applied due
to the nature of an organization, this can be
considered for exclusion. Where exclusion is made,
claims of conformity to this specification are not
acceptable unless these exclusions are limited to
the requirements of clause 7, and are justified
accordingly.
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2. Normativni odkazy

2. Normative references

The standards referenced below may be of
assistance in implementing the various elements of
a social responsibility management system.

Quality management

ISO 9000 Quality management systems --
Fundamentals and vocabulary.

ISO 9001 Quality management systems -
Requirements.

ISO 9004 Managing for the sustained success of
an organization --A quality management approach.

ISO 10001 Quality management -- Customer
satisfaction -- Guidelines for codes of conduct for
organizations.

ISO 10002 Quality management -- Customer
satisfaction -- Guidelines for complaints handling in
organizations.

ISO 10003 Quality management -- Customer
satisfaction -- Guidelines for dispute resolution
external to organizations.

Environmental management

ISO 14001 Environmental management systems --
Requirements with guidance for use.

ISO 14004 Environmental management systems --
General guidelines on principles, systems and
support techniques.

ISO 14006 Environmental management systems —
Guidelines for incorporating ecodesign.

ISO 14064-1 Greenhouse gases -- Part 1:
Specification with guidance at the organization
level for quantification and reporting of greenhouse
gas emissions and removals.

ISO 14064-2 Greenhouse gases -- Part 2:
Specification with guidance at the project level for
guantification, monitoring and reporting of
greenhouse gas emission reductions or removal
enhancements.

ISO 14064-3 Greenhouse gases -- Part 3:
Specification with guidance for the validation and
verification of greenhouse gas assertions.

ISO 14040 Environmental management --Life cycle
assessment -- Principles and framework.
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ISO 14044 Environmental management -- Life
cycle assessment -- Requirements and guidelines.

ISO 50001 Energy Management Systems --
Requirements with guidance for use.

Occupational risk prevention management

OHSAS 18001 Occupational health and safety
management systems — Requirements.

OHSAS 18002 Occupational health and safety
management systems - Guidelines for the
implementation of OHSAS 18001:2007.

Social responsibility

ISO 26000 Guidance on Social Responsibility.

SA 8000 Social Accountability 8000.

IQNet SR 10 — Requirements/ Pozadavky

14




3. Terminy a definice
3.1. Spotiebitel

Osoba, kterd nakupuje nebo pouziva majetek,
vyrobky nebo sluzby pro soukromé ucely.

[ISO 26000]
3.2. Zakaznik

Organizace nebo osoba, které si pofizuji nebo
pouzivaji majetky, vyrobky nebo sluzby pro
komeréni, soukromé nebo vefejné Ucely.

[ISO 26000]
3.3. Etické chovani

Chovani, které je v souladu s uznavanymi
principy spravného a dobrého chovani
s ohledem na urcitou situaci a je v souladu s
mezinarodnimi standardy chovani.

[ISO 26000]

3.4. Dopad (€innosti, ptisobeni)
organizace

Pozitivni nebo negativni zmé&na ve spolecnosti,
ekonomiky nebo environmentu, ktera je zcela
nebo &aste€né vysledkem €innosti a rozhodnuti
organizace.

[ISO 26000]
3.5. Mezinarodni standardy chovani

Oc¢ekavané hodnoty socialné odpovédného
chovani organizace odvozené z mezinarodniho
zvykového prava, obecné uznavanych principu
mezinarodniho prava nebo mezivliadnich dohod,
které jsou vSeobecné nebo téméF vSeobecné
uznavany

Poznamka 1: Mezivladnimi
smlouvy a imluvy.

dohodami jsou

Poznamka 2: Ackoli mezinarodni zvykové pravo,
obecné uznavané zasady mezinarodniho prava
a mezivladni dohody jsou zaméfeny predevsim
na staty, vyjadfuji cile a principy, o které
vSechny organizace mohou usilovat.

Poznamka 3: Mezinarodni standardy chovani se
v pribéhu ¢asu vyvijeji.

3. Terms and definitions
3.1. Consumer

Individual member of the general public purchasing
or using property, products or services for private
purposes.

[ISO 26000]
3.2. Customer

Organization or individual member of the general
public purchasing property, products or services for
commercial, private or public purposes.

[ISO 26000]
3.3. Ethical behaviour

Behaviour that is in accordance with accepted
principles of right or good conduct in the context of
a particular situation and is consistent with
international norms of behaviour.

[1SO 26000]

3.4. Impact of an organization

Positive or negative change to society, economy or
the environment, wholly or partially resulting from
an organization’s past and present decisions and
activities.

[ISO 26000]
3.5. International norms of behaviour

Expectations of socially responsible organizational
behaviour derived from customary international
law, generally accepted principles of international
law, or intergovernmental agreements that are
universally or nearly universally recognized

Note 1: Intergovernmental agreements include
treaties and conventions.

Note 2: Although customary international law,
generally accepted principles of international law
and intergovernmental agreements are directed
primarily at states, they express goals and
principles to which all organizations can aspire.

Note 3: International norms of behaviour evolve
over time.
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[ISO 26000]

3.6. Organizace

Skupina osob a zafizeni s usporadanim
odpovédnosti, pravomoci a vztah(.

[ISO 9000:2005]

Pfiklad: Spole¢nost, korporace, firma, podnik,
instituce, charita, zivnostnik, sdruzeni, nebo
jejich €asti nebo jejich kombinace.

3.7. Sféra vlivu

Rozsah / mira politickych,  smluvnich,
eekonomickych nebo jinych vztah(, jejichz
prostfednictvim  organizace mu0ze  ovlivnit
rozhodnuti nebo ¢€innosti osob nebo organizaci.

Poznamka: Schopnost ovliviiovat sama o sobé
neznamenda odpovédnost za uplatfiovani vlivu.

[ISO 26000]
3.8. Spolec¢enska odpovédnost

Odpovédnost organizace za dopady jejich
rozhodnuti a ¢&innosti na spoleCnost a Zivotni
prostifedi a to prostfednictvim transparentniho a
etického chovani, které:

* pfispiva k udrzitelnému rozvoji, v€etné zdravi a
blahu spole¢nosti.

* bere v uUvahu ocekavani zainteresovanych
stran;

* je v souladu s pfislusnou legislativou a
mezinarodnimi standardy chovani

* je integrovdno v ramci celé organizace a
uplatfiovano v jejich vztazich.

[ISO 26000]

Poznamka 1: Cinnosti zahrnuji vyrobky, sluzby a
procesy.

Poznamka 2: Vztahy jsou cinnosti organizace
v rAmci jeji sféry vlivu.

3.9. Systém managementu spolec¢enské
odpovédnosti

Integrace v ramci celkového fizeni etickych,
socialnich a pracovnich hodnot a dodrzovani
lidskych prav a zivotniho prostfedi v organizaci.
Systém managementu spoleCenské
odpovédnosti je pfedevSim zaloZen na

[ISO 26000]
3.6. Organization

Group of people and facilities with an arrangement
of responsibilities, authorities and relationships.

[ISO 9000:2005]

Examples: Company, corporation, firm, enterprise,
institution, charity, sole trader, association, or parts
or combinations thereof.

3.7. Sphere of influence

Range/extent of political, contractual, economic or
other relationships through which an organization
has the ability to affect the decisions or activities of
individuals or organizations.

Note: The ability to influence does not, in itself,
imply a responsibility to exercise influence.

[ISO 26000]

3.8. Social responsibility

Responsibility of an organization for the impacts of
its decisions and activities on society and the
environment, through transparent and ethical

behaviour that:

* Contributes to sustainable development, including
health and the welfare of society.

e Takes into account
stakeholders.

the expectations of

* Is in compliance with applicable law and
consistent with international norms of behaviour.

* Is integrated throughout the organization and
practised in its relationships.

[1SO 26000]

Note 1: Activities include products, services and
processes.

Note 2: Relationships refer to an organization’s
activities within its sphere of influence.

3.9. Social responsibility management

Integration within an organization’s general
management of ethical, social, and labour values
and of respect for human and environmental rights.
Social responsibility management is chiefly based
on policies, strategies, actions and procedures and
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politikach, strategiich, opatfenich a postupech, a
0 vztazich organizace se zainteresovanymi
stranami.

3.10. Prirucka spolec¢enské odpovédnosti

Dokumentu, ktery  specifikuje systému
managementu spoleéenské odpovédnosti. Jeho
velikost a format se muze lisit v zavislosti na
velikosti a sloZitosti organizace.

3.11 Zainteresované strany

Osoba nebo skupina, ktefi maji zajmem na
jakychkoliv  rozhodnutich nebo  Cinnosti
organizace.

[ISO 26000]
3.12. Dodavatel

Organizace nebo osoba, kterd poskytuje produkt
nebo sluzbu.

[ISO 9000:2005]

PFiklady: Vyrobce, distributor, maloobchodnik
nebo dodavatel produktu, nebo poskytovatel
sluzby nebo informaci.

Poznamka 1: Dodavatel mlze byt jak externi tak
i interni.

Poznamka 2: V smluvnich podminkach, je
dodavatel nékdy nazyvan "dodavatel" nebo
"subdodavatel”.

3.13. Trvala udrzitelnost

Schopnost udrzet dlouhodobou kontinuitu
Zivotniho prostifedi a lidskych Einnosti v jejich
ekonomickych, socialnich, institucionalnich a
environmentalnich aspektech.

3.14. Trvale udrzitelny rozvoj

Rozvoj, ktery naplfiuje potfeby soucasnosti, aniz
by ohrozoval schopnost budoucich generaci
naplfiovat jejich vlastni potfeby.

Poznamka: Udrzitelny rozvoj se tyka integrace
cili vysoké kvality Zivota, zdravi a prosperity se
sociélni spravedinosti a zachovanim schopnosti
Zemé podporovat zivot v celé jeho rozmanitosti.
Tyto socialni, ekonomické a environmentalni
cile jsou provazané a vzajemné se posiluji.
Trvale udrzitelny rozvoj lze povazovat za
zpusob, jak vyjadrit SirSi oekavani spole¢nosti
jako celku.

on relations with the organization’s stakeholders.

3.10. Social responsibility manual

Document specifying an organization’s social
responsibility management system. Its size and
format may vary in accordance with the size and
complexity of the organization.

3.11. Stakeholders

Individual or group that has an interest in any
decision or activity of an organization.

[ISO 26000]
3.12. Supplier

Organization or person that provides a product or
service.

[ISO 9000:2005]

Examples: Producer, distributor, retailer or vendor
of a product, or provider of a service or information.

Note 1: A supplier can be internal or external to the
organization.

Note 2: In a contractual situation, a supplier is
sometimes called “contractor” or “subcontractor”.

3.13. Sustainability

Ability to maintain long-term continuity of the
environment and human activities in their
economic, social, institutional and environmental
aspects.

3.14. Sustainable development

Development that meets the needs of the present
without compromising the ability of future
generations to meet their own needs

Note: Sustainable development is about integrating
the goals of a high quality of life, health and
prosperity with social justice and maintaining the
earth's capacity to support life in all its diversity.
These social, economic and environmental goals
are interdependent and mutually reinforcing.
Sustainable development can be treated as a way
of expressing the broader expectations of society
as a whole.
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[ISO 26000]
3.15. Vrcholové vedeni

Osoba nebo skupina osob, které fidi a kontroluji
organizaci na nejvysSi urovni.

3.16. VSeobecna dostupnost

Podminky, které musi splfiovat zivotni prostredi,
postupy, zbozi, vyrobky a sluzby, objekty a
nastroje, nafadi a zafizeni, tak, aby byly
srozumitelné, pouzitelné a proveditelné pro
vS8echny, za podminek bezpec¢nosti a snadného
pouziti a tak nezavisle a pfirozené, jako je to
mozné. Tyto podminky vyzaduji strategii
"Universal design", ackoliv pfiméfené Upravy
mohou byt provedeny.

Poznamka: "Universal design™ se vztahuje na
navrhovani produktl a prostfedi, které maji byt
pouzitelné pro vSechny lidi v co nejvétsi mife, a
to bez nutnosti Uprav nebo specializovaného
designu. Existuje sedm principt univerzalniho
designu: rovné vyuzivani, flexibilita v pouzivani,
jednoduché a intuitivni ovladani, vnimatelné
informace, tolerance chyb, nizkou fyzickou
ndmahu, a velikost a prostor pro pfistup a
vyuziti.

[ISO 26000]

3.17. Hodnotovy fetézec

Uplna posloupnost &innosti nebo stran, které
poskytuji nebo ziskavaji hodnotu v podobé
vyrobkl nebo sluzeb.

[ISO 26000]

Poznamka 2: Stranami, které ziskavaji hodnotu,

jsou zakazniky, spotfebitele, klienti, ¢lenové a
ostatni uzivatelé.

[ISO 26000]
3.15. Top management

Person or group of persons that direct and control
an organization at the highest level.

3.16. Universal accessibility

A condition to be satisfied by environments,
processes, goods, products and services, objects
and instruments, tools and devices, so that they
are comprehensible, usable and practicable for all,
under conditions of safety and ease of use and as
autonomously and naturally as possible. This
condition entails a “Universal design” strategy,
although reasonable adjustments may have to be
made.

Note: “Universal design” refers to the design of
products and environments to be usable by all
people, to the greatest extent possible, without the
need for adaptation or specialized design. There
are seven principles to universal design: equitable
use, flexibility in use, simple and intuitive use,
perceptible information, tolerance for error, low
physical effort and size and space for approach
and use.

[ISO 26000].

3.17. Value chain

Entire sequence of activities or parties that provide
or receive value in the form of products or services.
[ISO 26000]

Note 2: Parties that receive value include

customers, consumers, clients, members and other
users.
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4. Systém managementu
spolec¢enské odpovédnosti

4.1. VSeobecné pozadavky

Organizace musi v souladu s poZadavky této

specifikace vytvofit, dokumentovat,
implementovat, udrZovat, pfezkoumavat a
neustale zlepSovat systém managementu

spoleCenské odpovédnosti a urit, jak bude plnit
tyto pozadavky.

Organizace musi:

a) identifikovat, evidovat a pravidelné
aktualizovat skuteéné a potencialni dopady
spoleCenské odpovédnosti  souvisejicich s
¢innostmi a rozhodnutimi organizace (viz 7.1),

b) identifikovat a pravidelné aktualizovat ureni
zainteresovanych stran, které by mohly byt
ovlivnény dopady zplGsobené c¢innostmi a
rozhodnutimi organizace (viz 7.1),

c) uréovat metody a kritéria pro hodnoceni
vyznamu dopadu organizace, s ohledem jak na
zainteresované strany, tak na zpusob, jakym
dopad ovlivni trvale udrzitelny rozvoj,

d) urCovat pozadavky na spoleCenskou
odpovédnost (viz kapitola 7), potfeby a
oCekavani pro kazdou identifikovanou

zainteresovanou stranu,

e) urCovat kritéria a metody potfebné pro
zajisténi  efektivniho  fungovani a  Fizeni
pozadavku spoleéenské odpovédnosti,

f) zajiStovat dostupnost zdrojd a informaci
nezbytnych  pro  podporu fungovani a
monitorovani pozadavku spoleCenské
odpovédnosti.

g) monitorovat, tam, kde je to mozné méfit, a
analyzovat tyto poZzadavky,

h) uplathovat opatfeni nezbytna pro dosazeni
planovanych vysledk( a pro neustalé zlepSovani
systému managementu.

Rozhodne-li se organizace pouzit pro jakoukoliv
¢innost, kterd& m& vliv na shodu s pozadavky,
externi zdroj (outsourcing), musi udrzovat
odpovédnosti za tyto Cinnosti v ramci svého
dosahu. Rizeni a odpovédnosti nutné pro tyto
externé  zajiStované Cinnosti  musi byt
identifikovany v ramci systému managementu

4. Social
system

responsibility management

4.1. General requirements

The organization shall establish, document,
implement, maintain, review and continually
improve a social responsibility management
system in accordance with the requirements of this
specification and determine how it will fulfil these
requirements.

The organization shall:

a) ldentify, register and periodically update real and
potential social-responsibility related impacts
associated with the activities and decisions of the
organization (see 7.1).

b) Identify and periodically update the identification
of the stakeholders which might be affected by the
impacts caused by the activities and decisions of
the organization (see 7.1).

c) Determine methods and criteria to evaluate the
significance of the impacts of the organization, with
reference both to the stakeholders concerned and
to the way in which the impact affects sustainable
development.

d) Determine social responsibility requirements
(see chapter 7), needs and expectations for each
identified stakeholder.

e) Determine the criteria and methods needed to
ensure that both the operation and control of social
responsibility requirements are effective.

f) Ensure the availability of resources and
information necessary to support the operation and
monitoring of social responsibility requirements.

g) Monitor, measure where applicable, and analyse
these requirements.

h) Implement actions necessary to achieve planned
results and continual improvement of the
management system.

Where an organization chooses to outsource any
activity that affects conformity to requirements, the
organization shall maintain the responsibility for
those activities within the organization's scope.
Controls and responsibilities necessary to these
outsourced activities shall be identified within the
social responsibility management system.
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spole€enské odpovédnosti.

Poznamka 1: " spole¢ensky odpovédna Cinnost
zajiStovana pomoci externich zdroji“ je €innost,
kterou organizace potfebuje pro svilj systém
managementu spoleCenské odpovédnosti a u
které bylo rozhodnuto, Ze bude vykonavana
externi stranou.

Pozndmka 2: Zajisténi Fizeni  Cinnosti
zajiStovanych  pomoci  externich  zdroju
(outsourcing) nezbavuje organizaci

odpovédnosti za shodu se v8emi stanovenymi
pozadavky, vcéetné zadkonnych a regulacnich
pozadavku.

4.2. Pozadavky na dokumentaci
4.2.1. Obecné

Dokumentace systému managementu
spole¢enské odpovédnosti musi obsahovat:

a) priru¢ku spole€enské odpovédnosti,

b) politiku spoleCenské odpovédnosti, kodex
chovani, cile, cilové hodnoty a programy,

C) postupy a zéznamy pozadované touto
specifikaci,

d) dokumenty, v€etné zaznam(, urCené
organizaci jako potfebné k zajisténi efektivniho
planovani, fungovani a fizeni svych ¢innosti.

4.2.2. Pfirucka spolec¢enské odpovédnosti

Organizace musi vytvofit, implementovat a
udrzovat pfirucku spoleCenské odpovédnosti,
ktera obsahuije:

a) oblast pouziti systému managementu
spoleCenské odpovédnosti, véetné podrobnosti
0 jakychkoliv vylou€enich a jejich zddvodnéni
(viz 1.2),

b) zainteresované strany uréené organizaci,
¢) popis hlavnich prvk systému managementu

spoleCenské odpovédnosti a jejich interakce, a
odkaz na souvisejici dokumenty,

d) postupy vytvofené pro systému
managementu spoleCenské odpovédnosti, nebo
odkazy na tyto postupy,

e) Kodex chovani a Politiku, nebo odkazy na né.

Note 1: An “outsourced social responsibility
activity” is an activity that the organization needs
for its social responsibility management system
and which the organization chooses to have
performed by an external party.

Note 2: Ensuring control over outsourced activities
does not absolve the organization of the
responsibility to conform to all established
requirements, including statutory and regulatory
requirements.

4.2. Documentation requirements

4.2.1. General

The social responsibility management system
documentation shall include:

a) A social responsibility manual.

b) Social responsibility policy, a code of conduct,
objectives, targets and programmes.

¢) Procedures and records
specification.

required by this

d) Documents, including records, determined by
the organization to be necessary to ensure the
effective planning, operation and control of its
activities.

4.2.2. Social responsibility manual

The organization shall establish, implement and
maintain a social responsibility manual that
includes:

a) The scope of the organization’s social
responsibility management system, including
details of and justification for any exclusions (see
1.2).

b) Stakeholders identified by the organization.

¢) A description of the main elements of the social
responsibility management system and its
interaction, and a reference to the related
documents.

d) The procedures established for the social
responsibility management system, or reference to
them.

e) The Code of Conduct and the Policy, or
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4.2.3. Rizeni dokumentt

Organizace musi Fidit dokumenty pozadované
systémem managementu spoleCenské
odpovédnost. Zaznamy jsou zvlastnim druhem
dokumentu a musi byt Ffizeny vsouladu s
pozadavky uvedenymiv 4.2.4.

Organizace musi vytvofit, implementovat a
udrzovat jeden nebo vice postupd, které
stanovuji potfebna pravidla pro:

a) prezkoumavani a schvalovani dokumentl
Z hlediska jejich pfiméfenosti pfed jejich
vydanim,

b) pfezkoumavani dokumentd, popfipadé jejich
aktualizace a opakované schvalovani,

c) zajisténi identifikace zmén dokumentt a
aktualni verze dokumentd,

verzi
jejich

d) zajisténi dostupnosti pfislusnych
aplikovatelnych dokument v mistech
pouzivani,

e) zajisténi trvalé citelnosti a snadné identifikace
dokumenta,

f) zajisténi, ze jsou identifikovany ty dokumenty
externiho puvodu, které organizace stanovila
jako nezbytné pro systtm managementu
spoleCenské odpovédnosti a dale zajisténi, ze je
jejich distribuce Fizena,

9) zabranéni nedumysinému pouzivani
zastaralych dokumentll a aplikaci vhodné
identifikace téchto dokumentd, jsou-li

z jakéhokoliv ddvodu uchovéavany.
4.2.2 Rizeni zaznamu

Organizace musi vytvofit a udrzovat zaznamy
nezbytné k prokazani shody s pozadavky této
specifikace a k prokazéni dosazenych vysledku.

Zaznamy musi zustat trvale citelné, rychle a
snadno identifikovatelné a  vyhledatelné.
Dokumenty a zaznamy v elektronické a digitalni
podobé musi byt nepadélatelné a zalozni kopie
se musi provadét pravidelné.

reference to them.
4.2.3. Control of documents

Documents required by the social responsibility
management system shall be controlled. Records
are a special type of document and shall be
controlled according to the requirements given in
4.2.4.

The organization shall establish, implement and
maintain one or more procedures defining the
controls needed:

a) To review and approve documents for adequacy
prior to issue.

b) To review and update as necessary and re-
approve documents.

¢) To ensure that changes and the current revision
status of documents are identified.

d) To ensure that relevant versions of applicable
documents are available at points of use.

e) To ensure that documents remain legible and
readily identifiable.

f) To ensure that documents of external origin
determined by the organization to be necessary for
the social responsibility management system are
identified and their distribution controlled.

g) To prevent the unintended use of obsolete
documents, and to apply suitable identification to
them if they are retained for any purpose.

4.2.4. Control of records

The organization shall establish and maintain the
records needed to provide evidence of conformity
to the requirements of this specification and
demonstrate the results achieved.

Records shall remain legible, readily identifiable
and retrievable. Documents and records in
electronic and digital form shall be tamper-proof,
and backup copies shall be made on a regular
basis.
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5. Odpovédnost managementu

5.1. Angazovanost a aktivita
managementu

Vrcholové vedeni musi poskytovat dukazy o své

angazovanosti a aktivité pfi vytvafeni a
implementaci systému managementu
spoleéenské odpovédnosti a pfi neustalém

zvySovani jeho efektivnosti prostfednictvim:

a) Komunikace vorganizaci o dulezitosti
provadéni c&innosti managementu v oblasti
spoleCenské odpovédnosti a pInéni pravnich
pozadavku.

b) Stanovovani a implementovani
spole€enské odpovédnosti.

politiky

c) Definovani Kodexu chovani, ve kterém jsou
stanoveny hodnoty organizace, které podporuji
principy Fizeni spoleCenské odpovédnosti

d) ZajiStovani, Ze jsou
spole€enské odpovédnost.

stanoveny cile

e) Pfrezkoumavani systému managementu.
f) Zajistovani dostupnosti zdroju.

g) Osvojeni si dobrych praktik Fizeni v
organizaci prostfednictvim etického chovani,
které odpovidaji jejimu ucelu a Cinnostem, a
které podporuji integraci spoleCenské
odpovédnosti v ramci celé organizace.

5.2. Politika spolec¢enské odpovédnosti

Vrcholové vedeni musi stanovit a schvalit
politiku spolecenské odpovédnosti organizace a
zajistit, aby:

a) odpovidala povaze, velikosti, dopadum a
zemépisnému rozsahu opatfeni a cinnosti
organizace,

b) obsahovala zavazek k podporovani principl
spoleCenské odpovédnosti, jak je uvedeno v
ISO 26000:

5. Management responsibility

5.1. Management commitment

Top management shall provide evidence of its
commitment to the development and
implementation of the social responsibility
management system and to continually improving
its effectiveness by:

a) Communicating to the organization the
importance of performing management activities in
the domain of social responsibilty and of
compliance with legal requirements.

b) Establishing and the social
responsibility policy.

implementing

c) Defining a Code of Conduct in which the values
of the organization are established, which support
the principles of the social responsibility
management.

d) Ensuring that social responsibility objectives are
established.

e) Conducting management reviews.
f) Ensuring the availability of resources.

g) Adopting good governance practices of the
organization through an ethical behaviour,
appropriate to its purpose and activities, which
promotes the integration of social responsibility
within all the organization.

5.2. Social responsibility policy

Top management shall define and approve the
organization’s social responsibility policy and
ensure that it:

a) Is appropriate to the nature, scale, impacts and
geographic scope of action and activities of the
organization.

b) Includes a commitment to promote the social
responsibility principles, as stated in ISO 26000:

1. Odpovédnost. 1. Accountability.
2. Transparentnosti. 2. Transparency.
3. Etické chovani. 3. Ethical behaviour.
4. Respektovani zajmu zainteresovanych stran. 4. Respect for stakeholder interests.
5. Respektovani pravniho fadu. 5. Respect for the rule of law.
6. Respektovani mezinarodnich norem chovani. 6. Respect for international norms of behaviour.
7. Respektovani lidskych préav. 7. Respect for human rights.
22
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c) obsahovala zavazek k pInéni pravnich

pozadavku, pozadavkl stanovenych v této
specifikaci a dal§i pozadavkl tykajici se
spoleCenské odpovédnosti, ke kterym se
zavazala,

d) obsahovala zavazek k neustalému zlepSovani
systému managementu spoleenské
odpovédnosti,

e) poskytovala ramec pro stanovovani a

pfezkoumavani  cil, cilovych hodnot a
programu,
f) byla zdokumentovana, implementovana,

udrzovana a pFfezkoumavana za Ucelem

neustalého pfizplsobovani,

g) byla sdélena v8em osobam pracujicim pro
nebo jménem organizace,

h) byla dostupna vefejnosti.

Vrcholové vedeni musi zajistit, aby pozadavky
spole¢enské odpovédnosti byly stanovovany s
cilem uspokojit ocekavani identifikovanych
zainteresovanych stran, s ohledem na
spole¢ensky odpovédné chovani (viz kapitola 7
a 8,5).

5.3. Planovani
5.3.1. Cile, cilové hodnoty a programy

Vrcholové vedeni musi zajistit, aby pro pfislusné
organizacni jednotky a urovné v organizaci byly
stanoveny, dokumentovany, implementovany a
udrzovany cile, cilové hodnoty a programy
spoleCenské odpovédnosti

Cile a cilové hodnoty musi:

a) byt v souladu s politikou spoleCenské
odpovédnosti.

b) ve své definici zvaZzovat vyznamné dopady a
zainteresované strany, které jsou identifikovany
jako dusledek ¢innosti a rozhodnuti organizace,

c) byt konkrétni, méfitelné, dosazitelné,
relevantni a je-li to mozné i terminovany.

d) byt sdélovany pfislusnym funkcim tak, aby si

byly védomy svych jednotlivych povinnosti,

e) byt pravidelné pifezkouméavany, aby byla
zajisténa jejich prislusnost a jejich soulad s cili

¢) Includes a commitment to comply with legal
requirements, with the requirements established in
this specification and with other requirements
relating to social responsibility to which the
organization subscribes.

d) Includes a commitment to continual
improvement of the social responsibility
management system.

e) Provide the framework for setting and reviewing
social responsibility objectives, targets and
programmes

f) Is documented, implemented, maintained and
reviewed for the purpose of continual adaptation.

g) Is communicated to all persons working for or on
behalf of the organization.

h) Is available to the public.

Top management shall ensure that social
responsibility requirements are determined with the
aim of meeting the expectations of identified
stakeholders, with regard to a socially-responsible
behaviour (see chapters 7 and 8.5).

5.3. Planning
5.3.1. Objectives, targets and programs

Top management shall ensure that social
responsibility objectives, targets and programmes
are established, documented, implemented and
maintained at relevant functions and levels within
the organization.

Objectives and targets shall:

a) Be coherent with the social responsibility policy.
b) Consider, in its definition, the significant impacts
and the stakeholders, identified as consequence of

the organization’s activities and decisions.

c) Be specific, measurable, achievable, relevant
and time-determined wherever practicable.

d) Be communicated to the relevant functions so
that the latter become aware of their individual
duties.

e) Be reviewed on a regular basis to ensure that
they remain relevant and consistent with social
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spole¢enské odpovédnosti. Pokud je tfeba musi
byt podle toho upraveny i cilové hodnoty.

Organizace musi vytvofit, dokumentovat,
implementovat a udrZovat programy pro
dosahovani svych cili a cilovych hodnot.

Programy musi obsahovat:

a) urCeni odpovédnosti a pravomoci za
dosazeni cilll a cilovych hodnot pro pfislusnou
funkci a uroven organizace,

b) prostfedky a ¢asovy ramec, ve kterém jich ma
byt dosazeno,

c) pravidelné prezkoumavani, aby bylo
zajisténo, Ze jsou i nadale relevantni a v souladu
scili a cilovymi hodnotami spole¢enské
odpovédnosti. V pfipadé potfeby musi byt
programy odpovidajicim zplsobem upraveny.

Pfi stanovovani a pfezkoumavani svych cill
organizace musi zvazit své technologické
moznosti, své financni, provozni a podnikatelské

pozadavky, a ocekavani zainteresovanych
stran.
5.3.2. Planovani systému managementu

spolec¢enské odpovédnosti
Vrcholové vedeni musi zajistit, aby

a) planovani systému managementu
spoleCenské odpovédnosti bylo provadéno tak,
aby byly plnény pozadavky uvedené ve 4.1,
stejné jako cile, cilové hodnoty a programy.

b) byly zohlednény potencialni dopady
rozhodnuti a c&innosti, a aby byla neustéle
udrZzovana integrita systému managementu
spoleéenské odpovédnosti, a to i v prubéhu
planovani a implementace zmén tohoto systému
nebo &innosti organizace.

5.4. Odpovédnost, pravomoc a
komunikace

5.4.1. Odpovédnost a pravomoc

Organizace musi stanovit funkce, odpovédnosti
a pravomoci. Tyto musi byt dokumentovany a
sdélovany vramci celé organizace pro
usnadnéni uginného managementu spoleéenské
odpovédnosti

5.4.2. Predstavitel managementu

Vrcholové vedeni musi jmenovat C¢lena
managementu organizace, ktery bez ohledu na

responsibility objectives. Wherever necessary,
targets shall be modified accordingly.
The organization shall establish, document,

implement and maintain programmes for achieving
its objectives and targets. Programmes shall
include:

a) Designation of responsibility and authority for
achieving objectives at relevant functions and
levels of the organization.

b) The means and time-frame by which they are to
be achieved.

c) Regular review to ensure that they remain
relevant and consistent with social responsibility
objectives and targets. Wherever necessary,
programmes shall be modified accordingly.

When establishing and reviewing its objectives, an
organization shall consider its technological
options, its financial, operational and business
requirements, and stakeholders’ expectations.

5.3.2. Social responsibility management system
planning

Top management shall ensure that:

a) The planning of the social responsibility
management system is carried out in order to meet
the requirements given in 4.1, as well as the social
responsibility objectives, targets and programmes.

b) The potential impacts of the decisions and
activities are taken into account and the integrity of
the social responsibility management system is
maintained when changes in the social
responsibility management system or in the
activities of the organization are planned and
implemented.

5.4. Responsibility, authority and
communication

5.4.1. Responsibility and authority

The organization shall define functions,
responsibilities and authorities. These shall be
documented and communicated within the
organization to facilitate effective  social
responsibility management.

5.4.2. Management representative

Top management shall appoint a member of the
organization’s management who, irrespective of
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jiné odpovédnosti musi mit odpové&dnost a
pravomoc zahrnujici:

a) zajisténi, Zze systém managementu
spoleCenské  odpovédnosti je  vytvofen,
implementovan a udrzovan v souladu
s pozadavky této specifikace.

b) pFfedkladani zprav pro pfezkoumani
vrcholovému vedeni o vykonnosti systému
managementu  spoleenské  odpovédnosti,
vcetné doporuceni pro zlepSovani.

c) podporovani povédomi o zavaznosti
pozadavkl  spoleCenské odpovédnosti a
o¢ekavani zainteresovanych stran v ramci celé
organizace.

Poznamka: Odpoveédnost predstavitele
managementu miZze zahrnovat spolupraci se
zainteresovanymi stranami v zalezitosti
vztahujicich se ksysttmu managementu
spoleCenské odpovédnosti.

5.4.3. Komunikace

Vrcholové vedeni musi zajistit vytvafeni

pfislusnych komunikaénich mechanizm( v ramci
organizace a fungovani komunikace s ohledem
na efektivhost systému managementu
spoleCenské odpovédnosti.

Vrcholové vedeni musi zajiStovat, ze jsou
zavedeny a implementovany efektivni procesy
pro komunikaci se zainteresovanymi stranami,
aby:

a) byly zajiStovany jejich potfeby a ocekavani
souvisejici se spole€enskou odpovédnosti,

b) byl sdélovan pokrok
v spolecenské odpovédnosti,

organizace
¢) byly zodpovézeny dotazy a jiné pozadavky na
informace zainteresovanych stran

d) byly zodpovézeny stiznosti
zainteresovanych stran,

a namitky

Interni komunikacni procesy musi obsahovat
kandly pro namitky, stiznosti a navrhy
umoznujici zlepSeni vztaht se zaméstnanci a
popfipadé hodnoceni spokojenosti
zaméstnancu.

Musi byt vytvofeny a udrzovany zaznamy o
téchto komunikacich. (viz. 4.2.4.).

Poznamka: Organizace by méla ve vhodnych
intervalech informovat o vykonnosti jeji

other responsibilities, shall have responsibility and
authority that includes:

a) Ensuring that the social responsibility
management system is established, implemented
and maintained in accordance with the
requirements of this specification.

b) Reporting to top management on the
performance of the social responsibility
management system for review, including
recommendations for improvement.

¢) Ensuring the promotion of awareness of social
responsibility requirements and stakeholders’
expectations throughout the organization.

Note: The responsibilty of a management
representative can include liaison with stakeholders
on matters relating to the social responsibility
management system.

5.4.3. Communication

Top management shall ensure that appropriate
communication mechanisms are established within
the organization and that communication takes
place considering the effectiveness of the social
responsibility management system.

Top management shall ensure that effective
processes for communication with stakeholders are
established and implemented in order to:

a) Ascertain their needs and expectations with
regard to social responsibility.

b) Communicate the organization’s progress in
social responsibility.

c) Address stakeholders’ queries and any other
information requests.

d) Address stakeholders’ complaints and claims.

Internal communication processes shall include
channels for claims, complaints and suggestions,
enabling improved relations with employees and, if
applicable, assessment of employee satisfaction.

Appropriate records relating to these
communications shall be maintained (see 4.2.4).

Note: The organization should, at appropriate
intervals, report about its performance on social
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spoleéenské odpovédnosti. Informovat muze
organizace rGznymi zpusoby: spole¢né setkani
se zainteresovanymi stranami, dopisy popisujici

Cinnosti organizace v oblasti spoleCenské
odpovédnosti, informace na webovych
strankach  nebo  pravidelné  zpravy o

spoleCenské odpovédnosti.

5.5 Pozadavky pravnich predpist a jiné
pozadavky

Vrcholové vedeni musi zajistit, Ze jeden nebo
vice postupu jsou vytvofené, implementované a
udrzované:

a) k identifikaci a zajiSténi pfistupu k pravnim a
regulacnim pozadavkim a jinym pozadavkdm,
které se na spole€nost vztahuji, v souvislosti se
spole¢enskou odpovédnosti,

b) k uréeni uplatnitelnosti téchto pozadavkl na
Cinnosti spoleCenské odpovédnosti a systému
managementu.

Organizace musi tyto informace udrzovat
aktualni. Organizace také musi sdélovat
pfislusné informace k zakonnym a regulaénim
pozadavkim a jinym pozadavkim osobam pro
ni pracujicim a dalSim zainteresovanym
stranam.

5.6. Pfezkoumani systému managementu

Vrcholové  vedeni musi v planovanych
intervalech pfezkoumavat systém managementu
spoleCenské odpovédnosti organizace, aby byla
zajisténa jeho neustala vhodnost, pfiméfenost a
efektivnost. Tyto pfezkoumani musi zahrnovat
posouzeni pfilezitosti ke zlepSovani a potfebu
zmén v systému managementu spoleCenské
odpovédnosti, vcetné politiky spoleCenské
odpovédnosti a «cili a cilovych hodnost
spole€enské odpovédnosti.

Musi byt vytvafeny a udrZovany zaznamy o
prezkoumani systému managementu (viz.
4.2.4).

5.6.1. Vstup pro prezkoumani

Vstup pro pfezkoumani systému managementu
musi obsahovat:

a) vysledky internich a externich auditd,
b) vyhodnoceni souladu s poZadavky pravnich

predpis a jinymi pozadavky, které se na
organizaci vztahuiji,

¢) komunikaci (-e) se zainteresovanymi stranami

responsibility. Reporting can be done in many
different  ways, including meetings  with
stakeholders, letters describing the organization's
activities related to social responsibility for a
defined period, website information and periodic
social responsibility reports.

5.5. Legal and other requirements

Top management shall ensure that one or more
procedures are established, implemented and
maintained to:

a) ldentify and have access to the statutory and
regulatory requirements and other requirements
relating to social responsibility to which the
organization subscribes.

b) Determine how these requirements apply to
social responsibility actions and the management
system.

The organization shall keep this information up to
date. The organization shall likewise communicate
relevant information on statutory, regulatory and
other requirements to persons working for the
organization and other stakeholders.

5.6. Management review of the system

Top management shall review the organization’s
social responsibility management system, at
planned intervals, to ensure its continuing
suitability, adequacy and effectiveness. Reviews
shall include assessing opportunities for
improvement and the need for changes to the
social responsibility management system, including
the social responsibility policy and social
responsibility objectives and targets.

Records from management reviews shall be

maintained (see 4.2.4).
5.6.1. Review input

The input to management review shall include:

a) Results of internal and external audits.

b) Results of evaluations of compliance with legal
requirements and with other requirements to which
the organization subscribes.

¢) Communication(s) from stakeholders and
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a zpétnou vazbu, véetné stiznosti a namitek,

d) vykonnost systému managementu
spoleCenské odpovédnosti s ohledem na
vyhodnoceni dopadl na spole¢nost a zivotni
prostiedi,

e) rozsah plnéni cilu,
programd,

cilovych hodnot a

f) stav napravnich a preventivnich opatfent,

g) nasledné opatfeni vyplyvajici z pfedchozich
pfezkoumani systému managementu,

h) zmény, které by mohly ovlivnit systém
managementu spole¢enské odpovédnosti.

5.6.2. Vystupy z prezkoumani

Vystup z pfezkoumani systému managementu
musi zahrnovat vSechna rozhodnuti a opatfeni
vztahujici se:

a) kmoznym zménam politiky spoleCenské
odpovédnosti, «cili a cilovych  hodnot
spole¢enské odpovédnosti nebo jinych prvki
systému managementu spoleCenské
odpovédnosti, v souladu se zavazkem
neustalého zlepSovani,

b) k zlepSeni vykonnosti organizace v oblasti
spoleCenské odpovédnosti v souladu s
oCekavanimi a potfebami zainteresovanych
stran, a s dopady na spoleCnost a Zzivotni
prostiedi.

¢) k potfebam zdroju.

feedback, including complaints and claims.

d) The performance of the social responsibility
management system, considering the evaluation of
the impacts in the society and the environment.

e) The extent of fulfilment of objectives, targets and
programmes.

f) Status of corrective and preventive actions.

g) Follow-up actions from previous management
reviews.

h) Changes that could affect the social
responsibility management system.

5.6.2. Review output

The output from the management review shall
include any decisions and actions related to:

a) Potential changes to the social responsibility
policy, social responsibility objectives and targets
and other elements of the social responsibility
management  system consistent with  the
commitment to continual improvement.

b) Improvement in the organization’s performance
in social responsibility in accordance with
stakeholders expectations and needs, and with the
impacts in society and environment.

¢) Resource needs.
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6. Management zdrojt
6.1. Obecné

Vrcholové vedeni musi zajiStovat dostupnost
zdroju nezbytnych pro vytvoreni, implementaci,
udrzovani a zlepSovani systému managementu
spoleCenské odpovédnosti. Zdroje zahrnuji
lidské zdroje a odborné znalosti, organizaCni
infrastrukturu, technologii a finanéni prostfedky.

6.2 Kompetence, vycvik a védomi
zavaznosti

Organizace musi zajistovat, Ze zaméstnanci,
jejichz funkce a / nebo pracovni misto mize mit
vliv na systétm managementu spoleCenské
odpovédnosti, jsou kompetentni na zakladé
vhodného vzdélani, vycviku, dovednosti a
zkuSenosti (viz 7.3.10).

Organizace musi:

a) urCovat nezbytnou kompetenci pro
pracovniky, ktefi provadéji praci, ktera muze

ovlivnit systétm managementu spoleenské
odpovédnosti,
b) urCovat souvisejici potfeby vycviku a

poskytovat dany vycvik nebo provadét jiné
opatreni pro splnéni téchto potieb,

c¢) hodnotit efektivnost provedenych opatreni,

d) zajistovat, aby si vS8ichni pracovnici byli
védomi dulezitosti shody s politikou, Kodexem
chovani, postupy a spozadavky systému
managementu  spoleCenské  odpovédnosti,
stejné tak i svého pfispivani k dosahovani cild
spoleCenské odpovédnosti,

e) vytvaret a udrzovat vhodné zaznamy o
vzdélavani, vycviku, dovednostech a
zkuSenostech.

6. Resource management
6.1. General

Top management shall ensure the availability of
resources essential to establish, implement,
maintain and improve the social responsibility
management system. Resources include human
resources and specialised skills, organizational
infrastructure, technology and financial resources.

6.2. Competence, training and awareness

The organization shall ensure that personnel
whose functions and/or job positions may influence
the social responsibility management system are
competent, on the basis of appropriate education,
training, skills and experience (see 7.3.10).

The organization shall:
a) Determine the necessary competence for

personnel performing work that may influence the
social responsibility management system.

b) Identify related training needs and provide
training or take other actions to meet these needs.
c¢) Evaluate the effectiveness of the actions taken.

d) Ensure that all its personnel are aware of the
importance of conformity with the policy, the code

of conduct and procedures and with the
requirements of the social responsibility
management system, as well as of their

contribution to achieve the social responsibility
objectives.

e) Maintain appropriate records of education,
training, skills and experience.
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7. Pozadavky systému managementu
spolec¢enské odpovédnosti ve vztahu
k zainteresovanym stranam

7.1. Obecné

Organizace musi identifikovat vS8echny dopady
vyplyvajici z jejich rozhodnuti a ¢innosti v oblasti
spoleCenské odpovédnosti, stejné jako viechny
ty, které mazou ovlivnit zainteresované strany a

musi  zajistit, 2Ze identifikovala vSechny
vyznamné dopady vramci definovaného
systému managementu spoleCenské

odpovédnosti. Organizace se nemlZze omezit
pouze na zainteresované strany nebo aspekty
definované v této kapitole.

Tyto informace musi byt dokumentovany a
udrzovany v aktualnim stavu.

Pro kaZdou zainteresovanou stranu musi
organizace urCovat pozadavky spoleCenské
odpovédnosti, a také kritéria a metody potfebné
pro zajisténi efektivnino fungovani a fizeni
pozadavku spolec¢enské odpovédnosti.

Organizace musi zajiStovat shodu s pfislusnymi
pravnimi pozadavky a s jinymi pozadavky, ke
kterym se organizace zavazala ve vztahu se
véemi zainteresovanymi stranami (viz. 5.5 a
8.4).

Zaznamy k prokazani shody s témito pozadavky
musi byt vytvareny a udrZzovany (viz. 4.2.4.).

7.2. Pozadavky na organizaci tykajici se

vlastnikt, akcionaru a investoru

Organizace musi

pozadavky:

splfiovat nasledujici

7.2.1. Uéinnost a efektivita fizeni

Organizace musi provadét ucinné a efektivni
fizeni, aby  maximalizovala névratnost
udrzitelnym zpGsobem.

Cile, cilové hodnoty a programy musi
prokazovat zavazek vrcholového vedeni se
spole€enskou odpovédnosti.

Poznamka: Navratnost mize byt ekonomického
nebo jiného druhu podle pfedmétu podnikani
organizace.

7.2.2. Rizeni organizace

social
system

7. Requirements of the
responsibility management
regarding stakeholders

7.1. General

The organization shall identify all those impacts
arising from its decisions and activities in the
domain of social responsibility, as well as those
derived from the affected stakeholders, and ensure
that it has identified all significant impacts within
the scope defined in the social responsibility
management system. The organization shall not
confine itself to the stakeholders identified in this
chapter, nor to the aspects included in this chapter
for each stakeholder.

The organization shall document this information
and keep it up to date.

The organization shall determine  social
responsibility requirements (see 7.2 to 7.10) for
each stakeholder and the criteria and methods
required to ensure that the operation and control of
management system activities are effective.

The organization shall ensure its commitment to
comply with the applicable legal requirements and
with other requirements to which the organization
subscribes in its relationships with all stakeholders
(see 5.5 and 8.4).

Records demonstrating conformity to these
requirements shall be maintained (see 4.2.4).

7.2. Requirements to be fulfilled by the
organization regarding owners,
shareholders and investors

The organization shall comply with the following
requirements:

7.2.1. Management effectiveness and efficiency
The organization shall carry out effective and
efficient management in order to maximize the
return in a sustainable way.

Objectives, targets and programs must show the
commitment of the top management with social
responsibility.

Note: Returns may be economic or of other kinds,
depending on the objects of the organization.

7.2.2. Organizational governance
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Organizace musi stanovit potfebné mechanizmy
a kontrolni systémy, aby zajistila, Ze osoby,
které Fidi organizaci, vykonavaji své funkce
v souladu se zavazkem a hodnotami shrnutymi
v politice spole¢enské odpovédnosti a v kodexu
chovani, a také v souladu s hodnotami jako je
Cestnost, pfisnost a veérnost vGa¢i zajmim
akcionaru, investord, ¢lent a darct zplsobem
slugitelnym se zajmy ostatnich vyznamnych
zainteresovanych stran.

Mechanismy a procesy musi byt zavadény
s cilem usnadnit organizaci vyporadat se s
dopady jejich rozhodnuti a cCinnosti na
spole€nost a zivotni prostfedi. Tyto mechanismy
musi také vzit vavahu jakym zplsobem
odpovédét zainteresovanym stranam dotéenych
témito dopady, a to takovym zpuUsobem, Ze
opatfeni  pfijatda  k zabranéni  negativnich
nedobrovolnych nebo nepfedvidatelnych
dopadl musi byt zahrnuta do téchto odpoveédi.

7.2.3. Transparentnost informaci

Organizace musi zaruCovat a prokazovat
vefejny zavazek poskytovat spolehlivé, presné,
v€asné a relevantni informace Siroké vefejnost a
zejména zainteresovanym stranam. Kromé
ostatnich aspektd musi informace zahrnovat
také zalezitosti vztahujici se k politice
spoleCenské odpovédnosti, jejim cilim a
rozsahu jejich pInéni, v€etné moznych a
znamych dopadl rozhodnuti a Cinnosti
organizace na spole¢nost a zivotni prostredi.

Tyto informace musi byt snadno dostupné a
srozumitelné pro ty zainteresované strany, které
mohou byt vyznamné ovlivnény d&innostmi a
rozhodnutimi organizace.

7.2.4. Hlasovaci pravo a zastupovani

Organizace musi zavést potfebné mechanismy
pro zajisténi prav na hlasovani a zastupovani
rychlym a efektivnim zpusobem, a pokud je to
potfebné, zajistit, Ze tyto mechanismy byly
vyuzivany v dobré vife a na podporu firemnich
cili organizace.

Poznamka: Uplatiiovani takovych prav maze byt
usnadnéno mechanismy, jako je elektronické
hlasovani nebo podpora €innosti diskusniho féra
a skupin.

7.3. Pozadavky na organizaci tykajici se
zaméstnancul.
musi

Organizace splfiovat

pozadavky:

nasledujici

The organization shall establish the necessary
mechanisms and control systems to ensure that
the persons that are governing it perform their
functions under the commitment and values
collected in the social responsibility policy and code
of conduct, and under the values of honesty, rigour
and loyalty towards the interests of shareholders,
investors, members and donors, in a manner
consistent with the interests of the rest of
significant stakeholders.

Mechanisms and processes shall be established to
facilitate the organization to account for the impacts
of its decisions and activities in the society and in
the environment. Those mechanisms must also
take into account how to answer to the
stakeholders affected by the impacts, in such a
way that actions taken to prevent of negative
involuntary or non-foreseeable impacts must be
included in the answers.

7.2.3. Informative transparency

The organization shall undertake and demonstrate
a public commitment to reliable, rigorous, timely
and relevant information to the public in general
and to the stakeholders in particular. Such
information shall include, among other aspects,
matters relating to the organization’'s social
responsibility policy, its objectives and the extent of
their fulfilment, including the probable and known
impacts to the society and to the environment
arising from its decisions and activities.

This information shall be easily accessible and
understandable to those stakeholders which can be
significantly affected by the activities and decisions
adopted by the organization.

7.2.4. Voting rights and representation

The organization shall put in place the necessary
mechanisms to assure voting and representation
rights in an agile and effective manner, and, as far
as practicable, to ensure that such mechanisms
are used in good faith and in furtherance of the
organization’s corporate objects.

Note: The exercise of such rights can be facilitated
by mechanisms such as electronic voting or
support for forums and groups.

7.3. Requirements to be fulfilled by the
organization regarding employees

The organization shall comply with the following
requirements:
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7.3.1. Nediskriminace

Organizace musi respektovat a umoznovat
podporu rovnosti pfilezitosti a zachazeni bez
ohledu na rasu, pohlavi, matefstvi/otcovstvi,
vyznani, politickou pfisluSsnost, osobni vztah,
narodnost, socialni zazemi, zdravotni stav, vék,
zdravotni postizeni nebo jiné osobni vlastnosti,
a zejména nesmi pfimo nebo nepfimo
diskriminovat v pfijimani, vycviku, rozvoji a
povySeni pracovnik(, nebo poruSovat s tim
spojena prava.

V pfipadé, Ze osoby nebo skupiny trpi
objektivnimi nevyhodami a efektivnim
nedostatkem rovnosti pfilezitosti, musi byt

zavedeny mechanismy, které pomohou obnovit
efektivitu rovnosti pfilezitosti.

Navic, organizace musi zavést vycvik nebo jiny
mechanismus na podporu rovnosti pfilezitosti pfi
povyseni do pozic fidicich organa organizace.

Poznamka: Opatfeni, kritéria nebo postupy,
které  jsou vécné oduvodnitelné  vUdi
opravnénému a spolecensky uznavanému cili,
nejsou povazovany za diskriminacni v pfipadé,
Ze prostiedky k dosaZeni tohoto cile jsou
pfiméfené a potiebné.

7.3.2. Pravo na soukromi

Organizace musi zajiStovat, aby jeji chovani
neporusovalo pravo na soukromi zaméstnancl
organizace a jejich rodin. Postupy organizace
musi zajiStovat davérnost personalnich udajl
zaméstnancl a organizace musi vytvorit
potfebné kanaly pro informovani zaméstnancu o
vyuziti jejich osobnich udaju.

7.3.3. Nucena prace

Organizace musi zavést mechanismy pro
zajisténi, ze nikde v organizaci ani Vv jejim
hodnotovém fetézci neni provadéna nucena
prace. Zvlastni pozornost musi byt vénovana
pfimym dodavatelim, u kterych je vliv
organizace nejvys8i. Nucena prace nesmi byt
provadéna na Zadném jejich pracovisti, véetné
téch, které se nachazeji v jinych zemich.

Pojem nucené prace zahrnuje kromé jiného i
praci nevolniki a nedobrovolné a/nebo
bezplatné pracujicich vézild, a ty prace, pfi
nichz je pracovnik nucen pfedat své véci nebo

7.3.1. Non-discrimination

The organization shall respect and facilitate
effective equality of opportunity and treatment,
irrespective of race, gender, maternity/paternity,
creed, political affiliation, personal relationship,
nationality, social background, health, age,
disability or other personal characteristics, and,
specifically, shall exert no direct or indirect
discrimination in occupational recruitment, training,
progression and promotion, or infringe related
rights.

In cases of persons and groups suffering objective
disadvantages and effective absence of equality of
opportunity, mechanisms shall be established to
help render equality of opportunity effective.

In addition, the organization shall establish training
or other mechanisms that support equality of
opportunity in promotions to positions on the
organization’s governing organs.

Note: Provisions, criteria or practices that are
objectively justifiable towards a legitimate and
socially accepted aim are not regarded as
discriminatory, provided that the means to attain
that aim are appropriate and necessary.

7.3.2. Right to privacy

The organization shall ensure that its behaviour do
not infringe employees’ and their families’ right to
privacy. The organization’s practices shall secure
the confidentiality of its employees’ personal data
and the organization shall provide the necessary
channels to inform employees on the use made of
their personal data.

7.3.3. Forced labour

The organization shall establish mechanisms to
ensure that forced labour shall not be used either in
the organization, or in its value chain. Special
attention shall be exercised on direct suppliers,
with which the capacity on influence is higher,
ensuring that forced labour is not used in any of the
working places, including those which are located
in other countries.

The concept of forced labour includes, among
others, serf labour and non-voluntary and/or unpaid
prison labour, and those works in which workers
are required to leave belongings or documents as a

dokumenty jako zastavu pro donuceni pledge so as to enforce their labour relationship,
k pracovnimu  vztahu, vyjimaje  pfipady except in events contemplated in laws and
stanovené v zakonech a nafizenich. regulations.
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7.3.4. Détska prace

Organizace musi zavést mechanismus na
zajisténi, aby ani vorganizaci ani v jejim
hodnotovém Fetézci nebyla vyuzivana détska
prace. Zvlastni pozornost musi byt vénovana
pfimym dodavatelim, u kterych je vliv
organizace nejvy3si. Détska prace nesmi byt
provadéna na zadném jejich pracovisti, v€etné
téch, které se nachazeji v jinych zemich.

V zadném pfipadé nem(ize byt nezletila osoba
vystavena praci v situaci nebo v prostredi, které
je  nezdravé, rizikové, ponizujici (jako
pornografie a prostituce) nebo nebezpecné a
také nemUlze pracovat mimo bé&znou pracovni
dobu.

Poznamka: ,Bézna pracovni doba“ je pracovni
doba schvalena narodni predpisy, pokud neni
v rozporu s mezinarodnimi standardy chovani a
zvlasté amluvami Mezinarodni organizace prace
(MOP) a umluvou OSN o pravech ditéte.

7.3.5. Bezpecénost a ochrana zdravi (BOZP)

Organizace se musi zavazat k prevenci rizik,
aby byla zajisténa bezpecnost a ochrana zdravi
jejich zaméstnanct tim, Ze bude integrovat
preventivni ¢innosti do organizace a bude
pfijimat potfebna opatfeni (v€etné jejich
zavedeni, rozvoje a sdélovani, a odborné
pfipravy) zaméfena na prevenci pracovnich
nehod, zranéni a nemoci, pomoci
pfizplsobovani pracovnich mist lidem v souladu
s platnymi pfedpisy.

Organizace musi
pozadavky:

aspofnl zvazit nasledujici

a) urCovat a plnit vS8echny pravni pozadavky na
BOZP,

b) urCovat a hodnotit rizika v BOZP tykajici se
jejich €innosti a pracovniho prostredi,

¢) implementovat program BOZP,

d) zabezpec€ovat bezpe&né pracovni prostfedi a
infrastrukturu, véetn& potfebnych osobnich
ochrannych pracovnich pomlcek (OOPP) pro
prevenci pracovnich urazu, nemoci a nehod.

e) zabezpecCovat konkrétni vycvik a informace
pro BOZP,

f) vést a vySetfovat vSechny incidenty a
problémy vBOZP za ucelem minimalizovat
nebo eliminovat je.

7.3.4. Child labour

The organization shall establish mechanisms to
ensure that child labour shall not be used either in
the organization, or in its value chain. Special
attention shall be exercised on direct suppliers,
with which the capacity on influence is higher,
ensuring that child labour is not used in any of the
working places, including those which are located
in other countries.

In no event may a minor be exposed to work
situations or environments that are unhealthy,
hazardous, degrading (such as pornography and
prostitution) or unsafe, nor may a minor work
outside normal working hours.

Note: “Normal working hours” refers to those
approved by national regulations, unless they
contravene international norms of behaviour, and
specially the ILO Conventions and the UN
Convention on the Rights of the Child.

7.3.5. Health and Safety (H&S)

The organization shall undertake risk prevention to
ensure the health and safety of its employees by
integrating  preventive  activities  with  the
organization and adopting the necessary measures
(including the establishment, development and
communication of relevant actions and training
activities) aimed at preventing occupational
accidents, injuries and diseases by adapting job
positions to people in accordance with applicable
regulations.

The organization shall, at least, consider the
following requirements:

a) To identify and comply with all legal H&S
requirements.

b) To identify and evaluate H&S risks involved in its
activities and working places.

¢) To implement H&S program.

d) To provide the safety equipment and
infrastructure, including the necessary Personal
Protection Equipment (PPEs), for the prevention of
occupational injuries, diseases and accidents.

e) To provide specific training and information on
H&S.

f) To record and investigate all H&S incidents and
problems in order to minimize or eliminate them.
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g) pokud je potfeba, mit vypracovan havarijni
plan.

7.3.6. VSem dostupné pracovni prostredi

Organizace musi navrhovat pracovni prostfedi a
pracovni mista sohledem na kritérium
vSeobecné dostupnosti (viz. 3.16), tak aby byla
dostupna pro nejvétsi mozny pocet lidi s cilem
zabranit diskriminaci z davodu zdravotniho
postizeni.

7.3.7. Spole€né sdruzovani a vyjednavani

Organizace musi respektovat prava
zaméstnancl na vytvareni odbor(i a kolektivni
zastupovani a pravo na kolektivni vyjednavani.
Organizace musi zajistovat, Ze nejsou zavedeny
diskriminaéni  opatfeni  proti  zastupcim
zaméstnancl a zaméstnancim v odborech, a
organizace musi respektovat normalni vykon
jejich €innosti.

7.3.8. Pracovni podminky a mzdy

Organizace musi zavést platovou politiku, ktera

podporuje sluSnou zivotni uroven. Nawvic,
organizace musi udrzovat potfebné
mechanismy, jak vhodnou formou podavat

zaméstnancum informace o jejich mzdach a
jejich jednotlivych slozkach, a o jakychkoliv
zmeénach ve mzdach.

Organizace musi také zajiStovat slusSné
pracovni podminky, pokud jde o pracovni dobu,
odpocinek v tydnu a svatky. Organizace musi
dodrZovat narodni pravni predpisy, dohody
uzaviené Kkolektivnim vyjednavani na drovni
odvétvi/podniku, pokud se vztahuji na
organizaci, a platné normy MOP jak pro béznou
praci, tak i pro praci presCas. Prace pfesCas

musi byt kompenzovana podle pravnich
pozadavku a dobrovolnych dohod.

7.3.9. Pracovni smlouvy

Organizace musi urcit politiku ziskavani
zaméstnancu podle soucasné legislativy, ktera
vsouladu s pfislusnymi  zakony obsahuje

vSechny prvky, které vedou k ochrané socialnich
prav (zdravotni a Urazové pojisténi, penzijni
pojisténi a atd.), dokladajici jeji kompromis mezi
stabilitou a kvalitou pracovniho mista.

7.3.10. Vycvik, zaméstnatelnost a profesni
rozvoj

Organizace musi pomahat zaméstnancum pfi
ziskavani a aktualizaci znalosti a dovednosti,

g) To have an Emergency Plan, when necessary.

7.3.6. Accessible environments

The organization shall design work environments
and job positions considering universal accessibility
criteria (see 3.16), so that they are accessible to
the greatest possible number of people, towards
the aim of avoiding discrimination by reason of
disability.

7.3.7. Association and bargaining

The organization shall respect employees’ rights of
unionisation and collective representation and the
right to collective bargaining. The organization shall
ensure that discriminatory measures are not
established against personnel representatives or
unionised employees, and shall respect the normal
performance of their activities.

7.3.8. Work conditions and wages

The organization shall establish a wage policy that
supports a decent standard of living. In addition,
the organization shall maintain the necessary
mechanisms as to report to employees suitably on
their wages and their elements, and on any
changes to wages.

The organization shall provide also decent
conditions of work with regard to hours of work,
weekly rest and holidays. The organization shall
abide national laws, the agreements adopted by
collective bargaining at industry/company level,
when applicable, and ILO applicable standards,
both in regular work and overtime. Overtime shall
be compensated according to legal requirements
and voluntary agreements.

7.3.9. Employment agreement

The organization shall define a recruitment policy in
accordance with current legislation that, in
conformity with applicable law, includes all
elements giving rise to social protection rights
(llness and accident insurance, retirement,
unemployment insurance, etc.), revealing its
compromise with the stability and the quality of
jobs.

7.3.10. Training,
development

employability and career

The organization shall assist employees in the
acquisition and updating of knowledge and
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které mohou zlepSit jejich kariérni vyhlidky a
produktivitu a konkurenceschopnost organizace.
Pokud je to mozné, organizace by méla zavést
nastroj na podporu profesniho rozvoje v ramci
organizace.

7.3.11. Rovnovaha pracovniho a osobniho
Zivota

Organizace se musi zabyvat oCekavanimi a
potfebami svych zaméstnanci scilem o
nastoleni vhodné rovnovahy mezi jejich
soukromymi a pracovnimi zivoty. A zaroven se
snazi zajistit, aby tato opatfeni nenarusila
konkurenceschopnost organizace.

S ohledem na vnitfni charakteristiky ¢innosti a
strategie musi organizace zvazovat zavedeni
opatfeni vztahujici se na fizeni lidskych zdroju,
organizaci prace a profesni rozvoj, doprovazené
schématy prostorové a Casové flexibility,
s pfihlédnutim na osobni situace zaméstnancu,
zvlasté pokud maji zaméstnanci odpovédnosti
zahrnujici pé¢i o déti a jiné rodinné pfislusniky.

Poznamka: Opatfeni provadéna v této oblasti
budou efektivnéjsi, pokud organizaéni kultura,
fizeni a vlidcovstvi berou ohled na potfeby
rovnovahy pracovniho a osobniho Zivota a na
potfebu eliminovat jakykoliv druh nespravedlivé
diskriminace na pracovisti.

7.3.12.
zaméstnancu

Respektovani distojnosti

Organizace musi podporovat respekt k lidské
distojnosti a podnikat opatfeni proti chovani
zahrnujici pfimé Gatoky na lidskou dojnost,
zvlasté situace spadajici do oblasti sexualniho
obtéZovani, nasili na pracovisti a moralni
obtézovani.

7.4. Pozadavky na organizaci tykajici se
zakazniku, uzivatelt a spotrebiteld.

Organizace musi

pozadavky:

splhovat nasledujici

7.4.1. Propagace areklama

PFi uvadéni vyrobkG a sluzeb na trh musi
organizace pouzivat propagaci a reklamu, ktera
respektuje lidskou distojnost a ochranu zdravi a
bezpelnosti, ktera neni zavadgjici a
nepodporuje ilegalni nebo nebezpe&né chovani,
nebo neni vrozporu s principy spolecenské
odpovédnosti obsazené v této specifikaci.

competences which may improve their career
prospects and productivity and the organization’s
competitiveness.  Insofar as possible, the
organization should establish instruments in
support of career development within the
organization itself.

7.3.11.Work-life balance

The organization shall address its employees’
expectations and needs to aim at a suitable
balance between their private and work lives, while
endeavouring to ensure that such measures do not
detract from the organization’s competitiveness.

Taking account of the intrinsic characteristics of the
organization’s  activities and strategy, the
organization shall consider rolling out measures
relating to people management, work organization
and career development, following space and time
flexibility schemes, having regard to the personal
situations of its employees, especially where
employees have responsibilities involving care for
children and other dependents.

Note: Measures undertaken in this field will be
more effective if there is an organizational culture
and management and leadership style that takes
account of work-life balance needs and the need to
eliminate any kind of unjustified discrimination in
the workplace.

7.3.12. Respect for employee dignity

The organization shall encourage respect for
human dignity and undertake actions against
behaviours involving direct attacks on human
dignity, especially situations falling within the
domains of sexual harassment, workplace violence
and moral harassment.

7.4. Requirements to be fulfilled by the
organization regarding customers, users
and consumers

The organization shall comply with the following
requirements:

7.4.1. Promotions and advertising

When marketing products and services, the
organization shall use promotions and advertising
that respect human dignity and health and safety,
are not misleading, and do not encourage illegal or
dangerous behaviour, or are opposed to the social
responsibility  principles  included in this
specification.
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7.4.2. Zakazky

Organizace musi vypracovat a provadét
zakazky podle principl  transparentnosti,
pravdomluvnosti, ddvéry a dobré viry. Navic se
musi  organizace vyvarovat  zneuzivani
pfipadného dominantniho postaveni.

Zakaznikim, uzivatelim a spotiebitelim musi
organizace poskytovat jasné, pfesné a uplné
informace tykajici se:

a) vlastnosti produktll a sluzeb (napf. zdroj,
slozeni, atd.),

b) cen, rozpoctd, casovych ramcl, zaruk,
pojisténi a dani.

Organizace musi ctit obchodni podminky
odsouhlasené se =zakazniky, uzivateli a se

spotiebiteli, véetné podminek pfi a po dodavce,
a také ty podminky, pokud jsou znamé, které
nejsou vyslovné odsouhlasené, ale pro dany
nebo pozadovany ucel pouzivani
predpokladané.

7.4.3. DUvérnost a ochrana osobnich udajt

Organizace  musi  zavadét  mechanismy
k zachovani fadné divérnosti ve vztazich se
zakazniky a k respektovani jejich osobnich dat.

7.4.4. Cestnost

Organizace musi zavadét pfislusna opatfeni,
aby bylo zajisténo, Ze ze vztahl se zakazniky,
uzivateli a spotfebiteli je vylou€eno korupéni
jednani, vydirani a uplatkafstvi, které by ohrozily
nestrannost a nezavislost smluvnich stran.

7.4.5. Sluzby zakaznikiim a poprodejni sluzby

Organizace musi zavadét postupy pro
vyfizovani, pfipadné pro feSeni, navrha,
stiznosti a namitek zakaznikd. Postupy musi
urCovat odpovédnosti, v€etné potvrzeni o pfijeti
a Casovy ramec pro odpovéd. Navic musi
organizace informovat o existence takovych
postupll a vysvétlit, jak k nim ziskat pfistup.

7.4.6. Spoleéensky odpovédné vyrobky a
sluzby

Organizace musi nabizet vyrobky a sluzby,
které jsou ve shodé s pravnimi pozadavky,

stejné tak musi brat ohled na kvality,
bezpe€nost, respekt k zivotnimu prostiedi,
spolehlivost a na pokro€ilejSi drovni, také

7.4.2. Contracts

The organization shall draft and perform contracts
in accordance with the principles of transparency,
truthfulness, trust and good faith. In addition, the
organization shall avoid abusing any potential
dominant position.

The organization shall provide clear, accurate and
complete information to customers, users and
consumers regarding:

a) The characteristics of goods and services (e.g.,
source, composition, etc.).

b) Prices, budgets,
insurance and taxes.

timeframes, warranties,

The organization shall honour the terms and
conditions agreed with customers, users and
consumers, including delivery and post-delivery
activities, and terms not expressly agreed but
required for the specified or intended use,
wherever known.

7.4.3. Confidentiality and privacy

The organization shall establish mechanisms to
preserve proper confidentiality in relations with
customers and respect for the privacy of their data.

7.4.4. Honesty

The organization shall take appropriate measures
to ensure that relations with customers, users and
consumers exclude corrupt practices, extortion or
bribery that compromise the objectivity and
independence of the parties.

7.4.5. Customer service and after sales service

The organization shall establish procedures for
addressing and resolving, as appropriate,
customers’ suggestions, complaints and claims.
Procedures shall define responsibilities, including
an acknowledgement of receipt, and set a specific
timeframe for response. Furthermore, the
organization shall disclose the existence of such
procedures and explain how to access them.

7.4.6. Socially responsible goods and services

The organization shall offer goods and services
that comply with legal requirements, as well as
considering criteria of quality, safety, environmental
respect, reliability and, on a progressive basis,
universal design (see 3.16). If appropriate, all
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s ohledem na universalni design (viz. 3.16).
Pokud je to vhodné, musi byt zahrnuty v§echny
informace tykajici se universalniho designu
vyrobku nebo sluzeb.

7.5. Pozadavky na organizaci tykajici se
dodavatell vyrobku, poskytovatelt
sluzeb a partneru.

Organizace musi splfiovat nasledujici
pozadavky:
7.5.1. Podpora  principu spolecenské

odpovédnosti v ramci hodnotového retézce

Organizace musi zavadét mechanismy pro
podporu principl a pozadavkl spolecenské
odpovédnosti v jejim hodnotovém fetézci, se
zvlastnim zaméfenim na pfimé dodavatelé, na
nez ma nejsilngjsi vliv.

7.5.2. Uzavirani a plnéni zakazek

Organizace musi vypracovavat a provadét
zakazky podle principl  transparentnosti,
pravdomluvnosti, divéry a dobré viry. Zakazky
musi byt provadény vsouladu s jejich
podminkami. Musi byt vylou€eno zneuZzivani
dominantniho postaveni, v&etné zalezitosti
tykajicich se finanénich zaruk a platebnich
podminek.

Organizace musi vytvafet a  zvaZovat
spole€ensko-odpovédna kritéria pfi procesu
vybéru jejich dodavateld s cilem podporovat
uplatiovani spolecensko-odpovédnych praktik
v ramci hodnotového fetézce organizace.

7.5.3. Davérnost a ochrana osobnich udajt

Organizace  musi  zavadét  mechanismy
k zachovani fadné duavérnosti ve vztazich s
dodavateli a k respektovani jejich osobnich dat.

7.5.4. Cestnost

Organizace musi zavadét pfisluSna opatfeni,
aby bylo zajisStovano, ze ze vztaht s dodavateli
je vylouceno korupCni jednani, vydirani a
Uplatkarstvi, které by ohrozily nestrannost a

nezavislost smluvnich stran a, Zze jsou
respektovana majetkova prava dodavatell
(napf. dusevni viastnictvi).

7.6. Pozadavky na organizaci v jejich
aliancich a v asili o spolupraci.
Organizace musi prosazovat principy

spolecenské odpovédnosti v jejich spojenectvich

information relating to the universal design of the
product or service must be included.

7.5. Requirements to be fulfilled by the
organization regarding product suppliers,
service providers and partners

The organization shall comply with the following
requirements:

7.5.1. Support for the principles of social
responsibility in the supply chain

The organization shall establish mechanisms to
promote the principles and requirements of social
responsibility in its supply chain, with a special
focus on direct suppliers, upon whom its influence
is strongest.

7.5.2. Execution and performance of contracts

The organization shall draft and perform contracts
in accordance with the principles of transparency,
truthfulness, trust and good faith, with a special
focus on direct suppliers. Contracts shall be
performed in accordance with their terms. Abuse of
a dominant position shall be avoided, including
matters relating to financial guarantees and terms
of payment.

The organization shall develop and consider social-
responsibility-based criteria in its suppliers’
selection processes, promoting the application of
socially-responsible  practices  through  the
organization’s value chain.

7.5.3. Confidentiality and privacy

The organization shall establish mechanisms to
preserve proper confidentiality in relations with
suppliers and respect for the privacy of their data.

7.5.4. Honesty

The organization shall take appropriate measures
to ensure that relations with suppliers exclude
corrupt practices, extortion or bribery that
compromises the objectivity and independence of
the parties, and that suppliers’ property rights (e.g.,
intellectual property) are respected.

7.6. Requirements to be fulfilled by the
organization in its alliances and
collaborative efforts

The organization shall promote the principles of
social responsibility in its allies and partners
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a u partnerd
vzniknutich vztahu.

prostfednictvim mezi nimi

7.7. Pozadavky na organizaci tykajici se
konkurent.

Organizace musi urcit obchodni politiky a
strategie, které vylu€uji praktiky nekalé soutéze.
Zejména organizace:

a) musi respektovat majetkova prava
konkurentd (hmotné i nehmotné) a neuchylovat
se k neetickym praktikam jako je primyslova
Spionaz,

b) se musi zdrzet podporovani nebo uzavirani
dohod, které nezakonné nebo nevhodné
omezuji hospodarskou soutéz (cenové dohody a
rozdélovani trhu).

c) nesmi Sifit nepravdivé nebo zavadsjici
informace o konkurentech.

7.8. Pozadavky na organizaci tykajici se
statni/verejné spravy.

Organizace musi

pozadavky:

splfiovat nasledujici

7.8.1. Spoluprace a transparentnost

Organizace musi udrzovat transparentni vztahy
a spolupraci s riznymi organy statni/verejné
Spravy.

7.8.2. Nezasahovani

Organizace se musi zdrZzet jakéhokoliv
nevhodného zasahovani do politické sféry.
V pfipadé zasahu do politiky, organizace musi
jasné a transparentné stanovit podminky, za
kterych, pres jeji vedeni a zaméstnance, muze
provadét takové zasahy.

7.8.3. Danové povinnosti

Organizace musi splfiovat svou darfovou
povinnost na v8ech Uzemich, kde plsobi.

7.8.4. Cestnost

Organizace musi zavadét pfisluSna opatfeni pro
zamezeni praktik korupce a uplatkarstvi ve
vztahu k statni/vefejné spravé a/nebo politickym
organim a praktik, které narusSuji objektivitu a
nezvislost jednotlivych stran.

7.9. Pozadavky na organizaci tykajici se
mistni komunity a celé spoleénosti

through the relationships established with them.

7.7. Requirements to be fulfilled by the
organization regarding competitors

The organization shall define business policies and
strategies that preclude practices involving unfair
competition. Specifically, the organization shall:

a) Respect competitors’ property rights (tangible
and intangible) and not resort to unethical practices
such as industrial espionage.

b) Abstain from promoting or entering into
agreements that illegally or improperly restrict
competition (price agreements and market
sharing).

c) Not circulate false or misleading information
about competitors.

7.8. Requirements to be fulfilled by the
organization regarding government

The organization shall comply with the following
requirements:

7.8.1. Cooperation and transparency

The organization shall maintain relationships of
transparency and cooperation with the various
public authorities.

7.8.2. Non-interference

The organization shall abstain from any improper
interference in the political sphere. In the event of
political involvement, the organization shall clearly
and transparently establish the conditions under
which, through its executives and employees, the
organization may undertake such involvement.

7.8.3. Tax obligations

The organization shall comply with its tax
obligations in all territories in which it operates.

7.8.4. Honesty

The organization shall take appropriate measures
to avoid practices of corruption and bribery in
relations with government and/or political
authorities and which compromise the objectivity
and independence of the parties.

7.9. Requirements to be fulfilled by the
organization regarding the community and
society
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Organizace musi

pozadavky:

splfiovat nasledujici

7.9.1. Zavazek

Organizace musi pfispivat k trvale udrzitelnému
rozvoji mistni komunity a Zivotniho prostiedi, ve
kterém plsobi prostfednictvim vlastnich aktivit a
prostfednictvim dalSich opatfeni, v rozsahu
svych moznosti.

7.9.2. Podpora mistniho rozvoje

Organizace musi usilovat o podporu rlstu a
vytvareni bohatstvi tak, aby zlepSovala
prostfedi, ve kterém puUsobi, s ohledem na
mistni rozvoj prostfednictvim politik, které v co
nejvétsi mife podporuji a posiluji mistni nabor
zaméstnancl srlznou urovni kvalifikace, a
vyuzivani mistnich dodavatelt vSude tam, kde
to druh vyrobku/sluzby umozriuje.

Navic organizace musi vykondvat svoji ¢innost
ve prospéch jak samotné organizace tak i mistni
komunity v oblasti zaméstnanosti a dobrych
zivotnich podminek.

7.9.3. Investice do mistni komunity a celé
spoleénosti

Organizace musi respektovat kulturni dédictvi a
kulturu, stejné jako zplsob zZivota komunit, které
jsou ovlivnéné Cinnosti organizace.

Organizace musi podporovat a provadét
iniciativy a programy orientované na mistni
komunitu a celou spole¢nost, s cilem zlepSovat
socialni aspekty Zivota v komunité a pfispivat
k trvale udrzitelnému rozvoji.

7.10. Pozadavky na organizaci tykajici se
zivotniho prostredi

Organizace musi

poZadavky:

splfiovat nasledujici

7.10.1. Prevence znecisténi a klimatickych
zmén, a efektivni vyuzivani zdroja

Organizace musi identifikovat a hodnotit
environmentalni aspekty svych ¢innosti pro
jejich nalezité fizeni.

Organizace musi pfijimat opatfeni pro zabranéni
nebo minimalizaci svych dopadd na klimatické
zmény, a pro optimalizaci vyuZivani surovin,
paliv, energie, vody a dalSich zdroju.

7.10.2. Zachovani ekosystému a biodiverzity

The organization shall comply with the following
requirements:

7.9.1. Engagement

The organization shall contribute to the sustainable
development of the community and the
environment in which it operates through its own
activities and through further actions, to the extent
of its ability.

7.9.2. Promotion of local development

The organization shall strive to foster growth and
generate wealth so as to improve the environment
in which it operates, taking account of local
development through policies that promote and
reinforce local recruitment of employees at the
various levels of qualification, as far as practicable,
and use of local suppliers wherever the type of
product/service allows.

In addition, the organization shall carry on its
activities in such a way as to benefit both the
organization and the community in terms of
employment and welfare.

7.9.3. Investment in the community and the
society

The organization shall respect heritage and culture,
as well as the ways of life of the communities
affected by the activity of the organization.

The organization shall promote and undertake
initiatives and programs oriented to the community
and the society, in order to improve the social
aspects of the community life and contributing to
the sustainable development.

7.10. Requirements to be fulfilled by the
organization regarding the environment

The organization shall comply with the following
requirements:

7.10.1. Pollution and climate change prevention,
and efficient use of resources

The organization shall identify and assess the
environmental aspects of its activities for
appropriate management thereof.

The organization shall take measures to avoid or
minimize its effects in climate change, and to
optimize the use of materials, combustibles,
energy, water and other resources.

7.10.2. Ecosystem and biodiversity conservation
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Vramci sféry svého vlivu musi organizace
pfedchazet negativnim dopadim na
ekosystémy, které mohou vést ke ztraté,
zmenS$eni poctu nebo vymirani druh( a/nebo
pfirodnich  stanovist, k fyzickym zmeénam
v mofském prostiedi, k Ubytku biodiverzity nebo
neudrzitelnému  vyuzivani  volné  Zijicich
zivogichu  (v€etné nadmérného  rybolovu,
nadmérného lovu ohrozenych druhu zvirat).

Krom& toho musi organizace pdporovat
iniciativy nebo opatfeni, které vytvareji pozitivni
dopad na ekosystémy a biodiverzitu.

7.10.3. Respektovani zivota zvirat

Organizace musi zvlast peclivé dodrzovat
soulad s platnymi zakony a predpisy tykajici se
dobrych Zivotnich podminek zvifat, manipulace
a péce o zvifata.

The organization shall prevent, in its sphere of
influence, negative impacts on ecosystems which
may result in loss, decrease in abundance, or
extinction of species and/or natural habitats,
physical alterations to the marine environment, loss
of biodiversity or non-sustainable use of wildlife
(including over-fishing, over-hunting or elimination
of species in danger of extinction).

Apart from that, the organization shall promote
initiatives or actions which produce a positive
impact in the ecosystems and biodiversity.

7.10.3. Respect for animal life

The organization shall uphold special diligence in
its compliance with applicable laws and regulations
regarding the welfare, handling and care of
animals.

IQNet SR 10 — Requirements/ Pozadavky

39




8. Méreni, analyza a zlepSovani

8.1. Obecné

Organizace musi zavadét, implementovat a
udrzovat vhodné metody pro monitorovani,
mérfeni, analyzovani a zlepSovani vykonnosti
systému managementu spoleCenské
odpovédnosti.

8.2. Monitorovani a méreni systému
managementu spoleéenské odpovédnosti

Organizace musi uréovat, dokumentovat a
aplikovat vhodné metody monitorovani a podle
okolnosti také méfeni pozadavkl spolecenské
odpovédnosti. Konkrétné musi monitorovani a
méfeni umoznit:

a) monitorovat a méfit zakladni ukazatele
¢innosti, které muzou ovlivnit spolecenskou
odpovédnost organizace a obzvlast ty, které
souviseji s pozitivnimi nebo negativnimi dopady,

b) ovéfovat shodu s pozadavky této specifikace
a s pozadavky ur€enymi organizaci,

c) méfit schopnost organizace dosahovat
planované vysledky, vcetné cild a cilovych
hodnot.

Nejsou-li planované vysledky dosaZeny, musi
byt u€inéno a dokumentovano vhodné napravné
opatreni.

8.3. Analyza dat

Aby se ukazala vhodnost a efektivnost sytému
managementu spoleenské odpovédnosti a aby
se vyhodnotilo, kde |ze uskutec¢fiovat neustéle
zvySovani efektivnosti systému managementu
spoleCenské odpovédnosti, musi organizace
urCovat, shromazdovat a analyzovat vhodna
data. Toto musi zahrnovat data ziskdvana jako
vysledek monitorovani a méfeni a data z jinych
relevantnich zdroja.

8.4. Hodnoceni souladu pravnich
predpisu

Organizace musi vytvafet, implementovat a
udrzovat postup(y) pro pravidelné hodnoceni
shody s pfisluSnymi pravnimi pozadavky a
s jinymi pozadavky, ke kterym se organizace

8. Measurement, and

improvement

analysis

8.1. General

The organization shall establish, implement and
maintain appropriate methods to monitor, measure,
analyse and improve the performance of the social
responsibility management system.

8.2. Monitoring and measurement of the
social responsibility management system

The organization shall determine, document and
apply appropriate methods to monitor and, where
applicable, measure social responsibility
requirements.  Specifically, = monitoring  and
measurement must enable it to:

a) Monitor and measure the fundamental
characteristics of activities that may affect the
organization’s social responsibility, and particularly
those which are associated with positive and
negative impacts.

b) verify compliance with the requirements of this
specification and those identified by the
organization.

c) Measure the organization’s ability to achieve
planned results, including objectives and targets.

When planned results are not achieved, corrective
action shall be taken and documented, as
appropriate.

8.3. Analysis of data

The organization shall determine, collect and
analyse appropriate data to demonstrate the
suitability and effectiveness of the social
responsibility management system and to evaluate
whether continual improvement can be made to the
effectiveness of the social responsibility
management system. This shall include data
generated as a result of monitoring and
measurement and from other relevant sources.

8.4. Evaluation of legal compliance

The organization shall establish, implement and
maintain a procedure(s) for periodically evaluating
compliance with applicable legal requirements and
other requirements to which the organization
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zavazala.

Organizace musi vytvaret a udrzovat zaznamy
o vysledcich pravidelnych hodnoceni  (viz.
4.2.4).

8.5. O¢ekavani zainteresovanych stran

Soucasti méfeni vykonnost systému
managementu spole¢enské odpovédnosti musi
byt i pravidelné monitorovani informaci

souvisejicich s vnimanim  zainteresovanych
stran tedy jestli organizace splfiuje jejich potfeby
a ocekavani sohledem na spolecensky
odpovédné chovani.

Organizace musi urCit metody na ziskavani a
vyuzivani téchto informaci (viz. 4.2.4.).

8.6. Neshoda, napravné a preventivni
opatreni

Organizace musi vytvofit, zavést a udrzovat
postup(y) pro FeSeni skutecné (-nych) nebo
potencialni (-ch) neshody (neshod) (v€etné
stiznosti a namitek zainteresovanych stran) a
pro pfijeti napravného a preventivniho opatfeni.
Postup (-y) musi definovat pozadavky pro:

a) identifikovani a napravu(-y) neshod,

b) zkoumani neshody (neshod), urlovani jeji
(-ch) pficiny (pfic¢in) a pfijimani opatfeni v zajmu
zabranéni jejich opakovani,

c) vyhodnocovani potfeby zavést opatieni
k pfedchazeni neshody (neshod) a zavadéni
vhodnych opatfeni pro zamezeni jejich
opakovani,

d) zaznamenavani vysledk( pfijatého (pfijatych)
napravniho (-nich) a preventivniho (-nich)
opatfeni,

e) pfezkoumani efektivnosti pfijatého (pfijatych)
napravniho (-nich) a preventivniho (-nich)
opatreni.

Podniknuta opatfeni musi odpovidat dopadum
neshody (neshod) k nimz doslo nebo dusledkim
potencialnich problémd.

Organizace musi zajistit, aby byly provedeny

vSechny potfebné zmény vyplyvajici
z napravného nebo preventivniho opatfeni
zaznamenany v dokumentaci systému

managementu spoleCenské odpovédnosti.

8.7. Interni audit

subscribes.

The organization shall keep records of the results
of the periodic evaluations (see 4.2.4).

8.5. Stakeholder expectations

As one of the measurements of the performance of
the social responsibility management system, the
organization shall periodically monitor information
relating to significant stakeholders’ perception as to
whether the organization has met their needs and
expectations with regard its socially-responsible
behaviour.

The methods for obtaining and using this
information shall be determined (see 4.2.4).

8.6 Nonconformity, corrective action and
preventive action

The organization shall establish, implement and
maintain a procedure(s) for dealing with actual and
potential nonconformity(ies) (including
stakeholders’ complaints and claims) and for taking
corrective action and preventive action. The
procedure(s) shall define requirements for:

a) ldentifying and correcting nonconformity(ies).

b) Investigating nonconformity(ies), determining its
(their) cause(s) and taking actions in order to avoid
their recurrence.

c) Evaluating the need for action(s) to prevent
nonconformity(ies) and implementing appropriate
actions designed to avoid its (their) recurrence.

d) Recording the results of corrective action(s) and
preventive action(s) taken (see 4.2.4).

e) Reviewing the effectiveness of corrective
action(s) and preventive action(s) taken.

Actions taken shall be appropriate to the impacts of
the nonconformity(ies) encountered or the effects
of potential problems.

The organization shall ensure that any necessary
change arising from a corrective action or
preventive action is recorded in the social
responsibility management system documentation.

8.7. Internal audit
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Organizace musi v planovanych intervalech
provadét interni audity tak, aby se stanovilo, zda
systém managementu spoleCenské
odpovédnosti:

a) vyhovuje planovanym pozadavkim
spoleCenské odpovédnosti, pozadavkiim tohoto
dokumentu a pozadavkim systému
managementu spoleCenské odpovédnosti, které
stanovila organizace,

b) je efektivné implementovan a je udrzovan.

Program auditd musi byt planovan s ohledem na
stav a dulezitost pozadavkl spolecenské
odpovédnosti, které maiji byt podrobeny auditu,
stejné jako i vysledky predchozich auditd.
Kritéria auditu, pfedmét auditu, Cetnost a
metody auditu musi byt jasné stanoveny. Volba
auditor a provadéni auditd musi zajistit
objektivitu a nestrannost procesu auditu.
Auditofi nesmi provadét audit své vlastni prace.

Musi byt zaveden, implementovan a udrzovan
jeden nebo vice postupt, které stanovuji
odpovédnosti a pozadavky na planovani a
provadéni auditd, vytvareni zaznamd a
podavani zprav o vysledcich.

O auditech a jejich vysledcich musi byt
vytvafeny a udrzovany zaznamy (viz. 4.2.4.).

Management odpovédny za auditovanou oblast
musi zajistit, aby byly bez zbyteCnych pratahu
provedeny jakékoliv nezbytné napravy a
napravna opatfeni tak, aby byly odstranény
zjisténé neshody a jejich pfi€iny. Mezi nasledné
Cinnosti  musi byt zahrnuto  ovéfovani
provedenych opatfeni a predloZzeni zpravy o
vysledcich ovéfovani.

The organization shall conduct internal audits at
planned intervals to determine whether the social
responsibility management system:

a) Conforms to planned requirements for social
responsibility, the requirements of this document
and the social responsibility management system
requirements established by the organization.

b) Is effectively implemented and maintained.

An audit programme shall be planned, taking into
consideration the status and importance of the
social responsibility requirements and areas to be
audited, as well as the results of previous audits.
The audit criteria, scope, frequency and methods
shall be defined. The selection of auditors and
conduct of audits shall ensure objectivity and
impartiality of the audit process. Auditors shall not
audit their own work.

One or more procedures shall be established,
implemented and maintained to define the
responsibilities and requirements for planning and
conducting audits, establishing records and
reporting results.

Records of the audits and their results shall be
maintained (see 4.2.4).

The management responsible for the area being
audited shall ensure that any necessary corrections
and corrective actions are taken without undue
delay to eliminate detected nonconformities and
their causes. Follow-up activities shall include the
verification of the actions taken and the reporting of
verification results.
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Priloha A (informativni)
Interni odkazy na dokumenty

Nize je uveden né-Uplny seznam mezinarodnich
dokumentl, které se muizou vztahovat ke
spoleCenské odpovédnosti:

Annex A (informative)
Internal references documents

The

following is a non-exhaustive list of

international documents that may be relevant to
social responsibility:

The Ten Principles of the United Nations Global
Compact (1999).

Community Charter of Fundamental Social

Rights for Workers (9 December 1989).
The Earth Charter.

Charter of Fundamental Rights of the European
Union.

ILO Code of Practice on HIV/AIDS and the world
of work.

Convention against Torture and Other Cruel,
Inhuman or Degrading Treatment or Punishment
(1984).

Convention on the Rights of Persons with
Disabilities (2006).

International Convention on the Elimination of All
Forms of Racial Discrimination (1965).

Convention on the Elimination of All Forms of
Discrimination against Women (1979).

OECD Convention on Combating Bribery of
Foreign Public Officials in International Business
Transactions (1997).

Convention on the Rights of the Child (1989).

ILO Hours of Work (Industry) Convention (No 1)
and Recommendation 116 (Reduction of Hours
of Work).

ILO Convention No 102 (Social Security --
minimum standards).

ILO Convention No 131 (Minimum Wage Fixing).

ILO Convention No 135

Representatives).

(Workers’

ILO Convention No 138 and Recommendation
No 146 (Minimum Age).

ILO Convention No 155 and Recommendation
No 164 (Occupational Safety and Health).

ILO  Convention No 159 (Vocational
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Rehabilitation and Employment -- Disabled
Persons).

ILO Convention No 169 (Indigenous and Tribal
Peoples).

ILO Convention No 177 (Home Work).

ILO Convention No 182 (Worst Forms of Child
Labour).

ILO Convention No 183 (Maternity Protection).

ILO Conventions No 29 (Forced Labour) and No
105 (Abolition of Forced Labour).

ILO Convention No 87 (Freedom of Association
and Protection of the Right to Organise).

ILO Convention No 98 (Right to Organise and
Collective Bargaining).

ILO Conventions No 100 (Equal Remuneration)
and No 111 (Discrimination in Respect of
Employment and Occupation).

ILO Declaration on Fundamental Principles and
Rights at Work (1998).

UN Declaration on the Rights of Disabled
Persons (1975).

UN Declaration on the Rights of Mentally
Retarded Persons (1971).

Millennium Declaration (2000).

Declaration on the Right and Responsibility of
Individuals, Groups and Organs of Society to
Promote and Protect Universally Recognised
Human Rights and Fundamental Freedoms
(1998).

ILO Tripartite Declaration of Principles
concerning Multinational Enterprises and Social
Policy (1977).

Universal Declaration of Human Rights (1948).

UN Standard Rules on Equalisation of
Opportunities for Disabled Persons.

International Covenant on Civil and Political
Rights (1966).

International Covenant on Economic, Social and
Cultural Rights (1966).
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Annex B (informative)
Correspondence between ISO 26000 and IQNet SR 10

Priloha B (informativni)
Vztahy mezi ISO 26000 a IQNet SR 10

1ISO 26000 IQNet SR 10
(Guidance) (Requirements)
Clause Title Clause Title
4 Principles of social responsibility 0.2 Principles of social responsibility
management
5 Recognizing social responsibility and 4.1 General requirements
engaging stakeholders 5.1 | Management commitment
5.2 Social responsibility policy
5.4.3 | Communication
6 Guidance on social responsibility core 4.1 General requirements
subjects . . .

J 7.1 Requirements of the social responsibility
management system regarding
stakeholders: General

Core subjects
6.2 Organizational governance 4 Social responsibility management system
5.2 Social responsibility policy
5.3 Planning
5.6 Management review
7.2 Requirements to be fulfilled by the
organization regarding owners,
shareholders and investors
6.3 Human rights 0.2 Principles of social responsibility
management system
7.3 Requirements to be fulfilled by the
organization regarding employees
7.5 Requirements to be fulfilled by the
organization regarding product suppliers,
service providers and partners
7.9 Requirements to be fulfilled by the
organization regarding the community and
the society
6.3.3 | Human rights issue 1: Due diligence 5.2 Social responsibility policy
5.6 Management review
6.3.4 | Human rights issue 2: Human risk 5.2 Social responsibility policy
situations
5.6 Management review
6.3.5 | Human rights issue 3: Avoidance of 7.8.2 | Non-interference
complicity 7.4.4 | Honesty
7.5.4 | Honesty
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1ISO 26000 IQNet SR 10
(Guidance) (Requirements)
Clause Title Clause Title
7.8.4 | Honesty
6.3.6 | Human rights issue 4: resolving grievances 5.4.3 | Communication
7.4.5 | Customer service and after sales service
8.5 Stakeholder expectations
6.3.7 | Human rights issue 5: Discrimination and 7.3.1 | Non-discrimination
vulnerable groups 7.3.4 | Child labour
7.3.6 | Accessible environments
7.9.3 | Investment in the community and in the
society
6.3.8 | Human rights issue 6: Civil and political 7.3.2 | Right to privacy
rights 7.3.7 | Association and bargaining
6.3.9 | Human rights issue 7: Economic, social and | 7.3.8 | Work conditions and wages
cultural rights 7.3.9 | Employment agreement
7.3.10 | Training, employability and carreer
development
6.3.10 | Human rights issue 8: Fundamental 0.2 Principles of social responsibility
principles and rights at work management
7.3 Requirements to be fulfilled by the
organization regarding employees
6.4 Labour practices 0.2 Principles of social responsibility
management
7.3 Requirements to be fulfilled by the
organization regarding employees
7.5 Requirements to be fulfilled by the
organization regarding product suppliers,
service providers and partners
7.9 Requirements to be fulfilled by the
organization regarding the community and
the society
6.4.3 | Labour practices issue 1: Employment and 7.3.9 | Employment agreement
employment relationships
6.4.4 | Labour practices issue 2: Conditions of 7.3.8 | Work conditions and wages
work and social protection 7.3.9 | Employment agreement
7.3.11 | Work-life balance
7.3.12 | Respect for employee dignity
6.4.5 | Labour practices issue 3: Social dialogue 5.4.3 | Communication
7.3.7 | Association and bargaining
8.5 Stakeholders expectations
6.4.6 | Labour practices issue 4: Health and safety | 7.3.5 | Health and safety
at work
6.4.7 | Labour practices issue 5: Human 7.3.10 | Training, employability and career
46
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1ISO 26000 IQNet SR 10
(Guidance) (Requirements)
Clause Title Clause Title
development and training in the workplace development
6.5 The environment 7.10 | Requirements to be fulfilled by the
organization regarding the environment
6.5.3 | Environmental issue 1: Prevention of 7.10.1 | Pollution and climate change prevention,
pollution and efficient use of resources
6.5.4 | Environmental issue 2: Sustainable 7.10.1 | Pollution and climate change prevention,
resource use and efficient use of resources
6.5.5 | Environmental issue 3: Climate change 7.10.1 | Pollution and climate change prevention,
mitigation and adaptation and efficient use of resources
6.5.6 | Environmental issue 4: protection of the 7.10.2 | Ecosystem and biodiversity conservation
environment, biodiversity and restoration of
natural habitats
6.6 Fair operating practices 7.2.2 | Organizational governance
7.4.4 | Honesty
7.5.4 | Honesty
7.8.4 | Honesty
7.7 Requirements to be fulfilled by the
organization regarding competitors
7.8 Requirements to be fulfilled by the
organization regarding government
6.6.3 | Fair operating practices issue 1: Anti- 7.4.4 | Honesty
corruption 7.5.4 | Honesty
7.8.4 | Honesty
6.6.4 | Fair operating practices issue 2: 7.2 Requirements to be fulfilled by the
Responsible political involvement organization regarding owners,
shareholders and investors
7.8 Requirements to be fulfilled by the
organization regarding government
6.6.5 | Fair operating practices issue 3: Fair 7.7 Requirements to be fulfilled by the
competition organization regarding competitors
6.6.6 | Fair operating practices issue 4: Promoting 7.5.1 | Support for the principles of social
social responsibility in the value chain responsibility in the supply chain
6.6.7 | Fair operating practices issue 5: respect of 7.5.4 | Honesty
property rights 7.7 Requirements to be fulfilled by the
organization regarding competitors
0.2 Principles of social responsibility
management
6.7 Consumer issues 7.4 Requirements to be fulfilled by the
organization regarding customers, users
and consumers
6.7.3 | Consumer issue 1: Fair marketing, factual 7.4.1 | Promotions and advertising
and unbiased information and fair
contractual practices
47
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1ISO 26000 IQNet SR 10
(Guidance) (Requirements)
Clause Title Clause Title
6.7.4 | Consumer issue 2: Protecting consumers’ 7.4.6 | Socially responsible goods and services
health and safety
6.7.5 | Consumer issue 3: Sustainable 7.4.1 | Promotions and advertising
consumption 7.4.6 | Socially responsible goods and services
6.7.6 | Consumer issue 4: Consumer service, 7.4.5 | Customer service and after sales service
support, and complaint and dispute
resolution
6.7.7 | Consumer issue 5: Consumer data 7.4.3 | Confidentiality and privacy
protection and privacy
6.7.8 | Consumer issue 6: Access to essential 7.9.1 | Engagement
Services 7.9.2 | Promotion of local development
6.7.9 | Consumer issue 7: Education and 5.4.3 | Communication
awareness
6.8 Community involvement and 7.9 Requirements to be fulfilled by the
development organization regarding the community and
the society
7.9.1 | Engagement
6.8.3 | Community involvement and development 7.9.2 | Promotion of local development
issue 1: Community involvement
6.8.4 | Community involvement and development 7.9.2 | Promotion of local development
issue 2: Education and culture
6.8.5 | Community involvement and development 7.9.2 | Promotion of local development
issue 3: Employment creation and skills
development
6.8.6 | Community involvement and development 7.6 Requirements to be fulfilled by the
issue 4: technology development and organization in its alliances and
access collaborative efforts
6.8.7 | Community involvement and development 7.9.2 | Promotion of local development
issue 5: Wealth and income creation
7.10.3 | Respect for animal life
6.8.8 | Community involvement and development 5.4.3 | Communication
issue 6: Health 7.3.5 | Health and safety
6.8.9 | Community involvement and development 7.9.2 | Promotion of local development
issue 7: Social investment
7.9.3 | Investment in the community and in the
society
7 Guidance on integrating social
responsibility throughout an
organization
7.1 General 11 General
7.2 The relationship of an organization’s 1.2 Application
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1ISO 26000 IQNet SR 10
(Guidance) (Requirements)
Clause Title Clause Title
characteristics to social responsibility
7.3 Understanding the social responsibility 1.2 Application
of an organization 4.1 | General requirements
5.2 Social responsibility policy
7.4 Practices for integrating social 4 Social responsibility management system
responsibility throughout an
organization
7.4.1 | Raising awareness and building 6.2 Competence, training and awareness
competency for social responsibility
7.4.2 | Setting the direction of an organization for 5.1 Management commitment
social responsibility 53 Planning
7.4.3 | Building social responsibility into an 5.3 Planning
organization’s governance, systems and
procedures 4 Social responsibility management system
7.5 Communication on social responsibility 5.4.3 | Communication
7.2.3 | Informative transparency
7.6 Enhancing credibility regarding social 5.1 Management commitment
responsibility 8.5 | Stakeholder expectations
7.7 Reviewing and improving an 8 Measurement, analysis and improvement
organization’s actions and practices
related to social responsibility 56 Management review
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