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Introduction to e-commerce %
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 The history of ecommerce begins with the first ever online sale: R
on the August 11, 1994 a man sold a CD by the band Sting to his
friend through his website NetMarket, an American retail
platform. This 1s the first example of a consumer purchasing a
product from a business through the World Wide Web—or

“ecommerce” as we commonly know it today.

1 According to (Velmurugan & Narayanasamy, 2008) e-commerce
1s defined as an attempt to increase transactional efficiency and
effectiveness in all aspects of the design, production, marketing
and sales of products or services for existing and developing
marketplaces through the utilization of current and emerging
electronic technologies.
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Introduction to e-commerce

Major Ecommerce Business Classifications

d B2B: Business to Business Ecommerce

1 B2C: Business to Consumer Ecommerce
d C2C: Consumer to Consumer Ecommerce
d C2B: Consumer to Business Ecommerce

O Government / Public Administration Ecommerce
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Introduction to e-commerce
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Introduction to e-commerce
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E-commerce statistics in the Czech Republic

0 The Czech eCommerce market is among the fastest growing within Europe.

O According to the Czech Association for Electronic Commerce, the market
was worth more than $8 billion in 2022.

O Approximately 54 percent of the total Czech population shops online.
eCommerce now holds a 16 percent share of total retail in the market.

O This means that user penetration in this market is 54% in 2020 and is
predicted to reach 65.1% by 2025.

O All top ecommerce sites are based in the Czech domain.
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E-commerce news in Czechia - Allegro

O Allegro, a prominent e-commerce platform in Poland, serves as a relevant
case study for understanding regional dynamics in e-commerce.

O Allegro has been compared to other international platforms like Amazon,
showcasing how local platforms can thrive by catering to specific market
needs.

O The acquisition of the Mall Group, a Czech e-commerce holding, by
Allegro underscores the growing influence of regional players in the
broader European market
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E-commerce news 1n Czechia - Temu

O Temu is another emerging player in the e-commerce sector, has gained
attention for its unique business model and competitive pricing strategies.

O While specific references to Temu in the Czech context are limited, its
operational strategies reflect broader trends in e-commerce where platforms
focus on affordability and consumer engagement to capture market share.

O The competitive landscape in the Czech Republic is thus shaped by both
local and international players, each vying for consumer loyalty through
innovative practices and tailored offerings
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E-commerce statistics in the Czech Republic @
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THE ESSENTIAL HEADLINE DATA YOU NEED TO UNDERSTAND THE STATE OF MOBILE, INTERMET, AND SOCIAL MEDIA USE

TOTAL MOBILE PHONE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

10.70 15.46 9.31 5.70

MILLION MILLION MILLION MILLION

URBANISATION: vs. POPULATION: PENETRATION PENETRATION

74% 145% 87 % 53%
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E-commerce statistics in the Czech Republic @
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FACEBOOK AUDIENCE OVERVIEW R

THE POTENTIAL NUMBER OF PEOPLE THAT MARKETERS CAN REACH USING ADVERTS ON FACEBOOK

NUMBER OF PEOPLE THAT FACEBOOK'S REPORTED QUARTER-ON- PERCENTAGE OF

FACEBOOK REPORTS ADVERTISING REACH QUARTER CHANGE ITS AD AUDIENCE
CAN BE REACHED WITH COMPARED TO TOTAL IN FACEBOOK'S
ADVERTS ON FACEBOOK POPULATION AGED 13+

PERCENTAGE OF

ITS AD AUDIENCE
THAT FACEBOOK THAT FACEBOOK
ADVERTISING REACH REPORTS IS FEMALE"® REPORTS IS MALE

4.90 33% 0% 32.1% 47.9%

MILLION [UNCHANGED]
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Top online stores 1n 2023, by e-commerce net sales

(in million U.S. dollars)

alza.cz

rohlik.cz

mall.cz

datart.cz

notino.cz

ikea.com

lidl.cz

shein.com

CZC.cz

apple.com

® Additional Information

200

1,152.2

600 200 1,000 1,200 1,400

E-commerce revenue in million U_5. dollars

@ Statista 2024 &

Show source @
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Revenue of the e-commerce market in from 2020 to 2029

(in million U.S. dollars)

Rewenue in billion US. dollars

2020

@ Additional Information

2021

2022

2023

2024

2025

10.66

2026 2027 2028 2029

11

© Statista 2024 &

Show source @
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E-commerce statistics in the Czech Republic @

UNIVERSITY
Percentage Share of people shopping online in Czech (2018-2022) ADMINSTRATION N KavTA
87
- 80 84
| . l . .

2018 2019 2020 2021 2022

Source: Eurostat

A N\
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TURNOVER GROWTH IN E-COMMERCE FROM 2015

2018 135bn

2017 Nsbn

2016 98bn

2015 B81bn

Source: APEK and Heureka.cz (2020)

Ecommerce in the Czech Republic (in billions of korun)
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NUMBER OF E-SHOPS

40 100
34 000 37000 37200 36800 36200

2015 2016 2017
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TURNOVER GROWTH

. = Mezirocni rist obratu (%)

2007 2008 2008 2010 2011 2012 2013

2014 2015 2016 2017
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E-commerce statistics in the Czech Republic

100 %
75%
50 %
25%
0% —
2015 2016 2017 2018 2019
49 % 47 % 4%
Desktop Mobil Tablet
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E-commerce statistics in the Czech Republic %
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Dru h} p lateb Zajisténi logistiky zbo3i je pro kazdy e-shop zasadni. Které dopravni spolecnosti v Cesku
hraji prim?

Jakym zplisobem zakaznici v e-shopech plati nejradsi?

Zésilkovna 33 9%

— Coskiposta 26 9%
O -E-"-..-.h

I=> ==} ] PPL. 90p
Dobirka Online platba kartou I DPD 8 %

47 % 24 % _ Osobni odbér 6%

@ @ [ Geis 4% b

[ | UloZenka 1% b

Bankovni pfevod Osobné 3

22% 7%

Source: https://www.ceska-ecommerce.cz/
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E-commerce statistics in the Czech Republic

E-COMMERCE TOOLS

others
[PROCENTO]

opensource
34%

mercial
CENTO]
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The largest e-shops in the Czech Republic by sales

1. Alza

2. Rohlik

3. Datart

4. Mall

5. Lidl-shop
6. CZC

7. Notino

8. Allegro

9. Tesco

10. lkea

26,6 mld. K&

10,3 mld. K¢

9,7 mld. K

8,9 mld. KE

4,2 mld. KE

4,1 mld. KE

& mld. KE

3,9 mld. K&

3 mld. KE

3 mld. KE
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The largest e-shops in the Czech Republic by sales

11. Kosik

12. Apple

13. Dr. Max

14. Shein

15. Tesla

16. Sportisimo
17. T.S. Bohemia
18. Zalando

19. Amazon

20. Benu

2,9 mld. Ké

2,5 mld. KE

2,5 mld. KE

2,1 mld. K

2 mld. Ké

2 mld. K&

2 mld. KE

1,9 mld. K&

1,8 mld. Ké

1,6 mld. K&

SILESIAN %

UNIVERSITY

SCHOOLOF BUSINESS
ADMINISTRATION IN KARVINA

Overview of e-commerce in Czechia

22



TOP samples of Czech e-shops
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Potita tebook
G zvyhodnéni az 3 500 K& a sluchétka
4 Gaming hry a zgbave Xiaomi Buds 5 jako darek za recenzil
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Hﬂ Velké spotfebige Paskytovatelen financovéni je Home Credi a.s. P
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=
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TOP samples of Czech e-shops
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TOP samples of Czech e-shops
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TOP samples of Czech e-shops

SILESIAN
T v, 17 o UNIVERSITY
SPORTISIVIO <Q Kategorie Klubova nabidka [22] Dérkova karta Q. Hledat sport, boty. oblegeni... iR B |f‘ SCHOOLOE BUSINESS

ADMINISTRATION IN KARVINA
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Boty pro kazdy den
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TOP samples of Czech e-shops
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Akce Parfémy Liteni Viasy Plet Télo Zuby MatkaaDité MuZi Dermokosmetika Zdravi Vinédobytu FElektronika Znatky Inspirace Salony Premium

Fragrance
month

Okouzlujici aroma

s 15% slevou na parfémy
a bytoveé vliné s kodem fra15

% V appce

Privonét

rabanne Méj DIOR VERSACE HERMES WESANTAURENT >

SINGE 1881

rabanne

MILLION
GOLD

Sleva 15 % .

s kbdem frals a navic
zépisnik jako drek
pFi nékupu produkti
znacky NOVELLISTA

NOVINKA 0D RABANNE
SDOPRAVOU ZDARMA A DARKEM
K NAKUPU ZNACKY NAD 1800 KC

NOVELLISTA

NAKOUPIT

PROZKOUMAT
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