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Diskuze nad specifiky budovani stabilniho vztahu
Cviceni orientované na fizeni vztahu v jeho fazich
Tvorba dékovaciho e-mailu s prosbou o vyplnéni
kratkeho prizkumu pro zjiSténi spokojenosti
zakaznika (+ tvorba prizkumu pomoci Formulaie
Google)
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Jak miuZeme eliminovat informac¢ni imunitu zakaznika? %
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Je ticba umét rozeznat, kdy je tieba zakaznika oslovit. Je tieba
rozpoznat okamziky, kdy zakaznik potfebuje pomoci a dobie
nacasovat sd¢leni — sledovat frekvenci nakupu produktu,
sledovat urcita zZivotni obdobi Vv lidském zivoté




Jaké znate symptomy ohrozeni vztahu? Jak by méla firma
pri tomto ohroZeni reagovat? smsm%

UNIVERZITA
P

zakaznik omezuje kontakt

klesa objem nakupt

narlst stiznosti

vznik problém pii distribuci

C1 ptim¢ konstatovani, Ze bude vztah ukoncen
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CVICENI - ¥izeni vztahu v jeho fazich smsm%
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Individualni prace. Pfredpokladana ¢asova naroc¢nost:
» Zpracovani: 10 minut
» Diskuze: 5 minut

U nasledujicich situaci rozhodnéte jakou fazi vztahu se jedna a jak by méla
firma postupovat:

1) Nerspokrogeny zakaznik nedoporucuje na socialnich q - O ;:
sitich nas produkt. X Q

2) Nas dlouholety zakaznik bude mit za tyden
narozeniny.

3) Zakaznik si prohlizi konkrétni produkt na nasi
webove strance.




VYHODNOCENI CVICENI - ¥izeni vztahu v jeho fazich smzm%
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Nespokojeny zakaznik nedoporucuje na socialnich

sitich nas produkt.

» Faze ukonceni vztahu

» Na urovni zdkaznické zakladny zjiStovat zpétné
vazby, na trovni vztahu rozpoznat krize vztahu,
provadét vcéasny monitoring, ktery mize vést
Kk napravé, na urovni setkani zjistit informace
0 dtvodech ukoncéeni vztahu a ty nasledné
vyhodnotit.




VYHODNOCENI CVICENI - fizeni vztahu v jeho fazich %

Nas dlouholety zakaznik bude mit za tyden

narozeniny.

» Faze rozvoje vztahu

» Na urovni zakaznické zakladny rozliSit skupiny
zakaznikii, stanovit potencionalni hodnotu vztahd,
vytvoreni strategii vztahu, naplanovani ¢innosti ke
zvySeni hodnoty vztahu, na arovni vztahu ro¢ni plan,
plan dlouhodobého rozvoje, prodluzovat vztah:
posilovani vazeb se zakaznikem, zvétSeni mista
v mysli a v srdci, zlepSovani schopnosti a znalosti
pracovnikil, Skoleni na uUrovni setkani promyslené
scénafe  vedouci K pozitivnimu ovliviiovani
spokojenosti.
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VYHODNOCENI CVICENI - ¥izeni vztahu v jeho fazich smzm%
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Zakaznik pomoci dotazniku spokojenosti ohodnotil

sviij prvni zakoupeny produkt od nasi spole¢nosti.

» Faze navazani vztahu

» Zavisi na strategii — strategie sepnuti: zacatek zacina
koupi nosného produktu, strategie propojeni: zacatek
vztahu je dan Sirokou vyménou informaci, ke
komunikaci pouzivame vice kanali, na trovni
setkani je dualezité vyvolat v zakaznikovi pozitivni
pocit z prvniho setkani.
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Vytvoteni listu kontaktt z ptedchoziho e-mailu e rom e

@ Upgrade X B OO & e 4 Copilot @ Slezska univerzita v Opavé ~

Create lists to power your business.

Use lists to segment by industry, size, location, value, or
anything else you can imagine.

want to learn more about lists? Check out our user guide to
learn more ' .
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Vytvoteni listu kontaktt z ptedchoziho e-mailu

< Back to lists

Create a list

List name *

Contact-based

@@¢ Create a list of Confact records

Cart-based *4 List Assistant m
o " list of Cart d Describe the fypes of records you'd like to see on this list, and the List Assistant will open in a side panel on the next screen
reatfe alist of Cart records with suggested filters. To use this feature, upgrade to Marketing Hub Starter. (f
Y

Company-based

i What kind of list are you creating?
Create a list of Company

records @ Active list 0 of 10 used

Active lists automatically update over time. Records will join or leave the list as their properties change.

Static list 0 of 1,000 used

P Static lists do not automatically update as your records change. A static list represents a single moment in time.




TVORBA DEKOVACIHO EMAILU V SYSTEMU HUBSPOT
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Vytvoteni listu kontaktt z ptedchoziho e-mailu

Aktivni kontakty #

Active list | Estimared size: — ontacts &

Tilters & Test

y filters

0
@// Bock o fats
@/ Aktivni kontakty #
Rativa et Extiosed size: = conkocts @
Add filters to start building your list "™ =
Your filtered results will oppear here. Group 1

Your filter will appear here

OR

Add filter

Contact (Current Object)

Cancel
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Add filters to start building your list

tered results will oppeor here.




TVORBA DEKOVACIHO EMAILU V SYSTEMU HUBSPOT
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Vytvoteni listu kontaktt z ptedchoziho e-mailu

Vyhledame si ndzev
prvniho e-mailu,
ktery jsme poslali
(subject line)

Aktivni kontakty ¢

[ Acive s | Estimote sz contacts ©

ilters

Grou

p1

4 Test contact Discard

Your filter will appear here

OR

Add filter

Contact (Current Object)

CCCCC
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Add filters to start building your list

Your filtered results will appear here.




TVORBA DEKOVACIHO EMAILU V SYSTEMU HUBSPOT

Vytvoteni listu kontaktt z ptedchoziho e-mailu

Nechame nastavené, Ze
chceme, aby v databazi
byli zakaznici, ktefi
Klikli na odkaz
v piedchozi e-mailu.
Pot¢ si v dalSim
rolovacim okénku
zvolime ten odkaz,
ktery byl  spojen
s ,.Nakupte zde“. Pak
uz jen ulozime
vytvoreny seznam
zakaznik.

Aktivni kontakty ¢

Filters

Group 1

Edit filter

Marketing email status

Marketing email activity

Email: New email &

Contact clicked a link in email

email

clicked the link to www.opf.slu.@ain Ne:

www.opf.slu.cz

e+ Add filter

+ Add filter

AND

OR

SLEZSKA
UNIVERZITA

OBCHODNE PODNIKATELSKA
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Updating list preview
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Vytvoreni listu kontakti z pfedchoziho e-mailu

Lists
1list
All lists X Unused lists Recently deleted + Add view (3/5) All views B8 rolders
|
All creators ~ All types ~ All objects ~ 5= Advanced filters (1) H Save view
a
Search lists Q
=
ME & ® = OBJECT ®  LAST UPDATED (GMT+1; ) @ CRE ® = FOLDER [ ] (]
& Nov 11, 2024 11:03 AM
Aktivni kontakty 0 ® Active Contact DY_ o Sgdk 0
)
atll
S|
(]
4+

Nyni mate vytvoieny list kontaktd a muzete zacit vytvaret dékovaci e-mail zakaznikim ©



TVORBA DEKOVACIHO EMAILU V SYSTEMU HUBSPOT
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Marketing Email

4 marketing emails

Manage Analyze Health

All emails X Drafts

Email types ~ 3£ Advanced filters (0)

Search marketing emails  Q,
EMAIL NAME ©
® New email
New email
® New email

New email

Scheduled

® Sent

DELIVERED &

Upgrade

Archived

OPEN RATE ®

0%

0%

0%

0%

# AL

CLICK RATE ©

0%

0%

0%

0%

+ Copilot

@ Edit columns

@ Slezska univerzita v Opavé v

Z/Z,OOOsethiSmOth‘ Email tocls ¥ | Create ema

+ Add view (6/5) All views

B Save view

Export emails

LAST UPDATED AT (GMT+1) @

November 11, 2024
10:52 AM

November 7, 2024
327 PM

November 4, 2024
10:56 AM

November 4, 2024
10:20 AM

SLEZSKA
UNIVERZITA

OBCHODNE PODNIKATELSKA
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TVORBA DEKOVACIHO EMAILU V SYSTEMU HUBSPOT
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Whbereme Si
Sablonu, ktera
bude nejvice
vhodna pro nas
dékovaci e-mail.

Q@

alll

< Back to emails

Select a template

Basic

——
mple Promotion Plain Email
art with a simple template if you Sell your products and services Create an email with little

ike to have or to begin with and promote your latest deals. formatting that will look and feel

ting in your emails. like a personal email to your

readers.

D e
]

UNIVERZITA
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4 Copilot @ Slezska univerzita v Opavé v

Newsletter

Keep your contacts engaged with
your brand by sharing content
that you both care about.

Il a i
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Personalizace e-mailu

Preview v Review and send

New email ¢

Create A/Btest @ © Edit Settings Send or schedule Automation Actions v
« ) — o o -
Heading1l ~ | | Helvefica v 2px v B|I U A~ S-iE-E-z- EE L Mrer § © 4+ O [Personalize
< Done
@ 060
Edit Text
T SPIRITS CRAFT BEER

Padding W
RACHEL!

Insert Token

Apply to all sides

Top Bottom Type
~ ~
10px o 10px o Contact
Left Right Token +
~ ~
20px o 20px > First Name

Fallback value

zdkazniku

coneel

‘ -
)
I i Chat  Help




TVORBA DEKOVACIHO EMAILU V SYSTEMU HUBSPOT
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Vlozeni odkazu do textu

‘ Exit ‘ Autosaved
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New email ¢ ‘ Preview v Review and send

Create A/Btest @ ©

< Done

Edit Text

Padding EJ

Apply fo all sides
Top
10px
Left

20px

Bottom
10px
Right

20px

Edit Settings Send or schedule Automation Actions v 2

« More ~ ’ D 4+ 0O Personalize

Paragraph ~ | | | Arial ~llsx | B IMA~ S~v =~ i=- 1= E E

SPIRITS CRAFT BEZER

'"TO MEET YOU, RACHEL!

Insert Link

Link to
URL > 4
URL Preview (7'

http://opf.slu.cz

Cancel a Chat Help
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Personalizace e-mailu

New email ¢
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Preview v

Create A/Btest @

Edit Send or schedule

Email settings

*
From name * g

Radka Bauerova

From address * g

bauerova@opf.slu.cz

To improve deliverability, this address will be modified and sent from a HubSpot domain. [

Use this as my reply-to address &
Make sure you're using @ HubSpot connected inbox [ as your reply-to address to track replies

Subject line *

@] & Personalize

Preview text g

Automation Actions v
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New email ¢ Preview v I d )

Send or schedule tomation Actions v

Create A/Btest @ Edit Settings

Recipients Sending options
Send to* @ ® send now Schedule for later
Aktivni kontakty (0) X -

“h for a contact lis

individual contacts Q Estimated recipients o

Contact lists O out of O L
- 1,998 sends remaining this month 2/2,000 sent @
Individual contacts *

Upgrade for 5,000 sends per month (£
Maggie Bauer <bauerovaradu@gmail.com> &

Radka Bauerova <bauerova@opf.slu.cz> &

Maria Johnson (Sample Contact) <emailmaria@hubspot.com> '

Import a list of contacts

Create new list (7 @ chat  Help
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New email ¢ l Preview v r

Create A/B test @ Edit Settings Send or schedule Automation
Recipients Sending options
Send to* @ ® send now Schedule for later

Aktivni kontakty (0) X

e M e > Q Estimated recipients o

Contact lists O out of O H
. Aktivni kontakty (0) & 1,998 sends remaining this month 2/2,000 sent @

Individual contacts *

Upgrade for 5,000 sends per month (7
Maggie Bauer <bauerovaradu@gmail.com> £

Radka Bauerova <bauerova@opf.slu.cz> &

Maria Johnson (Sample Contact) <emailmaria@hubspot.com>

Import a list of contacts

Create new list (2 Chat  Help
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|t | Autosaved New email # Review and send

Create A/Btest @ Edit Settings Send or schedu
Required fields and warnings

Warnings
Recipients o _
1. This field Link URL is empty.
Send to* @ 2. This field Link URL is empty.
LI ey ) 82 3. This field Link URL is empty.
Don't send to g 4. This field Link URL is empty.
Select lists or contacts 5. This field Link URL is empty.

Don't send fo unengaged contacts @ 6. This field Social Network, X, URL is empty.
7. This field Social Network, Instagram, URL is empty.
8. This field Social Network, YouTube, URL is empty.

9. This field Social Network, Website, URL is empty.

10. This field Social Network, LinkedIn, URL is empty.

11. This field Link URL is empty.

m| Preview ‘ Cancel ‘
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| Autosaved New email # Review and send

Create A/B fest @ Edit Settings Send or schedu
Required fields and warnings

warnings
Recipients o )

1. This field Link URL is empty.

Send to* @ 2. This field Link URL is empty.

s koo ok IV(ORS 3. This field Link URL is empty.

Don't send to g 4. This field Link URL is empty.

Select lists or contacts 5. This field Link URL is empty.
Don't send fo unengaged contacts @ 6. This field Social Network, X, URL is empty.

7. This field Social Network, Instagram, URL is empty.
8. This field Social Network, YouTube, URL is empty.

9. This field Social Network, Website, URL is empty.

10. This field Social Network, LinkedIn, URL is empty.

URL is empty.

Preview || Cancel ‘

v




TYMOVY UKOL — NaSe fiktivni spole¢nost smzm%

UNIVERZITA
Zadani: Vv tymu vytvoite dékovaci e-mail FRROLTAY ARG
Termin odeslani e-mailu: nejpozdéji 21. 11. 2024
Hodnoceni: 1 bod, po doruceni na e-mail vedouci seminare

1) Vytvoite obsah e-mailu, kde podékujete svym zakaznikiim za nakup produktu.

E-mail bude obsahovat: nazev spole¢nosti

logo spolecnosti vlozené pomoci rozsifeni Canva (pokud funguje ©)
pod€kovani za to, Ze se stali Vasimi zakazniky

odkaz na dotaznik spokojenosti (je nutné vytvotit dotaznik pomoci
Google Forms (https://www.google.cz/intl/cs/forms/about/) a odkaz
na n¢j umistit do e-mailu) — jelikoz to jediné, co mohou Vasi piijemci
hodnotit je design a obsah VaSich e-maili, které jste jim zaslali, tak
v dotazniku vytvoite vhodné otazky, které se budou tykat pravé
designu a obsahu zaslanych e-maili (stac¢i 3 otazky).

ANANE NN

2) Hotovy prodejni e-mail rozeSlete svym zakaznikim (aktivnim kontaktiim) prostiednictvim systému
HubSpot a to tém, ktefi jsou vaSimi aktivnimi zakazniky (ti, ktefi Klikli v minulém e-mailu na odkaz
,,Nakupte zde“ ¢i na obdobny odkaz).



https://www.google.cz/intl/cs/forms/about/
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D¢kuj1 za pozornost

Mate dotazy?




